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CORPORATE OVERVIEW

SALIENT FEATURES 

Category of Fund Real Estate Investment Trust

Type of Fund Income and growth

Termination Date /
Duration of the Fund

The earlier of:

current Yang Di Pertuan Agung in Malaysia or until such further 
period as the law may permit

Approved Fund Size

Investment Objective To acquired and invest in commercial properties primarily in Malaysia 
with a view to provide long term growth and sustainable distribution 
of income to unitholders and to achieve long term growth in net asset 
value per unit of SENTRAL

Distribution Policy

Manager’s Fee

Trustee’s Fee

Financial Year End

Board Lot

Listing Main Market of Bursa Malaysia Securities Berhad

Stock Name SENTRAL

Stock Code

Date of Listing
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TRUST STRUCTURE

To acquire and invest in commercial 
properties primarily in malaysia 

growth and sustainable distribution 
of income to unitholders to achieve 

NAV

Background of 
SENTRAL

following change in sponsors.
 Changed its name to SENTRAL 

following a rebranding exercise 

Investment 
Objective

SENTRAL Structure

Maybank 
Trustees 
Berhad 

Sentral REIT 
Management 

Sdn Bhd

Wisma Technip
Part of Plaza Mont Kiara

Tesco Penang
Platinum Sentral

Menara Shell

Management
services

Management
fee

Property 
management 

services

Property 
management 

fee

Ownership of
assets (vested in 

Trustee)

Rental and other 
income

Acts on behalf
of Unitholders

Trustee’s fee

Distribution in the
form of dividends &
other distributions

Investment in SENTRAL

Note:  
 

Unitholders

Portfolio Assets

Zaharin Nexcap 
Property 

Consultants 
Sdn Bhd
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ORGANISATION STRUCTURE OF THE MANAGER

Audit Committee

Nomination and 
Remuneration Committee

Investor 
Relations

Board of Directors 

Non-Independent
Non-Executive Directors

Tan Sri Saw Choo Boon (Chairman)

Dato’ Michael Ong Leng Chun
Ann Wan Tee

Independent
Non-Executive Directors

Datuk Dr. Roslan bin A. Ghaffar

Frances Po Yih Ming 

Yong Su-Lin

Investment

Leasing

Legal & 
Compliance

Finance

Asset 
Management
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Date Appointed to the Board

Board Committee Membership 
Nil

Membership

 
Present Directorships
 DiGi.Com Berhad
 Wah Seong Corporation Berhad

Working Experience:

Refinery Technologist in Shell Ref ining Company 

(Downstream) Shell Malaysia and MD of Shell 

Date Appointed to the Board

Board Committee Membership
Nil

Membership

Present Directorships

Working Experience:

and architectural services. She is in charge of the Quill 
Group’s strategic planning and jointly manages the 

project management of the Quill Group.

Dato’ Dr. Low is a director and substantial shareholder 

collectively hold substantial units in SENTRAL and 

Awards

 International Leadership Award in Construction 
Sector by Middle East Business Leaders Summit 

by FIABCI

 Malaysian Chinese Women Excellence Award in 

Chinese Women Enterprise Association (MCWEA)
 Malaysian Fujian Outstanding Entrepreneur Award 

of Malaysia

TAN SRI SAW CHOO BOON
Chairman and

Non-Independent
Non-Executive Director

DATO’ DR. LOW MOI ING, 
J.P. 

Non-Independent
Non-Executive Director

PROFILE OF DIRECTORS OF THE MANAGER



CORPORATE OVERVIEW

Date Appointed to the Board

Board Committee Membership
Nil

Membership

Present Directorships

Working Experience:

partners of the Quill Group. The Quill Group was 

architectural services. The Quill Group’s strength 
lies in the integration of IT services into the building 

Michael Ong is responsible for and has extensive 

of properties within the Quill Group.

Dato’ Michael Ong is a director and substantial 

SENTRAL 

Date Appointed to the Board

Board Committee Membership
Nil

Membership

University of Birmingham 

Accountants (FCCA)
 Member of the Malaysian Institute of Accountants 

(MIA)

Present Directorships
 MRCB Southern Link Berhad
 MRCB Group of Companies

Working Experience:

as corporate recovery.

Wan Tee is currently the Group Chief Financial 

where he left as Executive Director.

DATO’ MICHAEL
ONG LENG CHUN
Non-Independent

Non-Executive Director

ANN WAN TEE
Non-Independent

Non-Executive Director

PROFILE OF DIRECTORS OF THE MANAGER
(cont’d)
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PROFILE OF DIRECTORS OF THE MANAGER
(cont’d)

Date Appointed to the Board

Board Committee Membership 
Nil

Membership
 Bachelor of Commerce (Accounting and Finance) 

Australia
 
Present Directorships
MRCB Group of Companies

Working Experience:

development (Menara Shell) in Kuala Lumpur Sentral 

Executive Off icer managing Gapurna’s property 

Date Appointed to the Board

Board Committee Membership
 Chairman of the Audit Committee
 Member of the Nomination & Remuneration 

Committee

Membership
 Bachelor of Science degree from the Louisiana 

Present Directorships

 Priceworth International Berhad
 Straits International Education Group
 Mieco Chipboard Berhad

Working Experience:

the Economic Planning Unit of the Prime Minister’s 
Department.

KWAN JOON HOE
Non-Independent 

Non-Executive Director

DATUK DR. ROSLAN  
BIN A. GHAFFAR 

Independent
Non-Executive Director
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PROFILE OF DIRECTORS OF THE MANAGER
(cont’d)

Date Appointed to the Board

Board Committee Membership
 Member of the Audit Committee
 Chairman of the Nomination & Remuneration 

Committee

Membership

Universiti Teknologi MARA
 Masters degree in Business Administration from 

 Fellow of the Royal Institution of Chartered 

 Fellow of the Royal Institution of Surveyors 
Malaysia

 Registered Property Manager with the Board of 

Managers
 Leadership education at the Wharton School of 

Present Directorships

 Penang Sentral Sdn Bhd
 BGMC International Limited

Other Memberships/Appointments/Involvements
 Property Advisor with Perbadanan Usahawan 

Nasional Berhad
 Development Committee Member with Institut 

Working Experience:
Datuk Kamalul Arif in is a Chartered Surveyor by 

 

Chartered Surveyors Sdn Bhd before moving on to 

Off icer of AmProperty Trust Management Berhad 

country.
 
Datuk Kamalul Arif in is the f irst President of the 
Malaysian Institute of Property and Facility Managers 
and was also an Adjunct Professor with the Faculty 

participated in many conferences as Speaker and 
Moderator and has written various articles related to 
the property industry for professional journals and 
publications.

Date Appointed to the Board

Board Committee Membership
 Member of the Audit Committee
 Member of the Nomination & Remuneration 

Committee

Membership

Malaya
 Chartered Accountant of the Malaysian Institute of 

Accountants 
 Fellow of the Chartered Tax Institute of Malaysia

Present Directorships
Nil

Working Experience:

specialising in tax and she was a tax partner of 

Po held various leadership roles including Business 

for several years. She was an active speaker at both 

chaired at the annual PwC seminar for a decade. She 

DATUK KAMALUL ARIFIN 
BIN OTHMAN
Independent

Non-Executive Director

FRANCES PO YIH MING
Independent

Non-Executive Director

ADDITIONAL INFORMATION:

of SENTRAL.

SENTRAL.

(ii) been imposed with any public sanctions or 
penalty by the relevant regulatory bodies during 
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THE MANAGEMENT TEAM OF THE MANAGER

 Seated from left to right :

Stephanie Tang Pit Yen

 Standing from left to right :

Alice Yap Soh Ping

Christie Pun Nyuk Len

Shirley Tam Soot Lee

Tracy Wong

Phuah Ngah Yuin

Leong Foong Yin

Alex Low Kam Seng



CORPORATE OVERVIEW

THE MANAGEMENT TEAM OF THE MANAGER
(cont’d)

Length of service as CEO:

Nil

Working Experience:

advisory projects for various industry sectors. 

in sponsors and is currently known as SENTRAL
SENTRAL

unitholder of SENTRAL. She does not have personal interest in any business arrangements involving 
SENTRAL

SENTRAL units.

YONG SU-LIN

Malaysian
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MANAGEMENT DISCUSSION AND ANALYSIS

Fund Performance

Total Asset Value (RM)

Units in circulation 
NAV per unit (RM)

Lowest NAV per unit (RM)

Lowest traded price per unit (RM)

Dates of Distribution

Effect of Income Distribution on NAV 
per unit

Closing price on the last trading day
Distribution yield (per annum) (a)

MER (b)

Average Total Returns 
((c)(i)) (e)

((c)(ii))

((c)(iii))

Annual Total Returns (d) (RM)

Warning statement - The past performance is not necessarily indicative of future performances and that unit prices and 



BUSINESS HIGHLIGHTS

Ehsan

park
 Tenure : Term in Perpetuity 

Berhad as security agent

 Existing Use : Commercial Building

MANAGEMENT DISCUSSION AND ANALYSIS

are as follows. 

 Name of Valuer : Knight Frank Malaysia Sdn. 
Bhd.

 Trade Sector Analysis : 
  By Percentage of Occupied Net Lettable 

 
Logistic Tenant

 Property Manager : Zaharin Nexcap Property 
Consultants Sdn. Bhd.

 Maintenance cost and capital expenditure for 

Note:
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

Ehsan
 

car park
 Tenure : Term in Perpetuity 

Berhad as security agent

 Existing Use : Commercial Building

 

 Name of Valuer : Knight Frank Malaysia Sdn. 
Bhd.

 Trade Sector Analysis : 
  By Percentage of Occupied Net Lettable 

 
Logistic Tenant

 Property Manager : Zaharin Nexcap Property 
Consultants Sdn. Bhd.

 Maintenance cost and capital expenditure for 
the year : RM

Note:
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

 Tenure : Term in Perpetuity 

Berhad as security agent

 Existing Use : Commercial Building

 Name of Valuer : Nawawi Tie Leung Property 
Consultants Sdn. Bhd. 

 

(Malaysia) Sdn. Bhd.

 Trade Sector Analysis : 
 By Percentage of Occupied Net Lettable 

Banking Tenant
 Property Manager : Zaharin Nexcap Property 

Consultants Sdn. Bhd.
 Maintenance cost and capital expenditure for 
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

basement car park
 Tenure : Term in Perpetuity 
 Encumbrances : Nil

 Existing Use : Commercial Building
 lots

 Name of Valuer : Nawawi Tie Leung Property 
Consultants Sdn. Bhd. 

 Major Tenants and Tenancy Details :

Tenant BMW Asia Technology 
Centre Sdn. Bhd.

Tenancy Period

Tenant BMW Malaysia Sdn. Bhd.

Tenancy Period

Tenant PGS Data Processing & 
Technology Sdn. Bhd.

Tenancy Period  

Tenant Agensi Inovasi Malaysia

Tenancy Period

Tenant
(Malaysia) Sdn. Bhd.

Tenancy Period  

Tenant BMW Credit (Malaysia) Sdn. 
Bhd.

Tenancy Period  
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

Trade Sector Analysis : 

 By Percentage of Occupied Net Lettable 
Area 

 By Percentage of Gross Rental 

Oil & Gas
12% Government

13%

IT
25%

Automobile

Oil & Gas
11% Government

12%

IT
22%

Automobile
55%50%

 Property Manager : Zaharin Nexcap Property Consultants Sdn. Bhd.
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

WISMA TECHNIP

Lumpur

years
 

basement car park 
 Tenure : Term in Perpetuity 

Investment Bank as security agent

Sdn. Bhd.
 
 Tenants : Technip Geoproduction (M) Sdn. 

Bhd. 
 

   Technip Marine (M) Sdn. Bhd. 
 

 Trade Sector Analysis: 
 By Percentage of Occupied Net Lettable 

Oil & Gas Tenant
 Property Manager : Zaharin Nexcap Property 

Consultants Sdn. Bhd.
 Maintenance cost and capital expenditure for 

the year : RM
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

PART OF PLAZA MONT KIARA

Persekutuan Kuala Lumpur
 Property Type and Age : Commercial lots and 

 Tenure : Term in Perpetuity 

Investment Bank as security agent

 Existing Use : Retail and car park

 Name of Valuer : IVPS Property Consultant 
Sdn. Bhd. 

and convenient marts
 

years period
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

 Trade Sector Analysis: 

 By Percentage of Occupied Net Lettable 
Area (excluding car parks)

 By Percentage of Revenue (car park vs 
retail tenancy)

 Property Manager : Zaharin Nexcap Property Consultants Sdn. Bhd.

Food &
Beverage 

40%

Banking
14%Fashion &

Grooming
9%

Convenient
Mart 
21%

Sevices
8%

Lifestyle/Fitness
8%

Retail 
55%

Car Park
45%

Revenue
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

levels of basement car park
 Tenure : Term in Perpetuity 

Investment Bank as security agent

 Existing Use : Commercial building

 Name of Valuer : Knight Frank Malaysia Sdn. 
Bhd.

 Property Manager : Zaharin Nexcap Property 
Consultants Sdn. Bhd.

 Maintenance cost and capital expenditure for 

MTB Trustee
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

TESCO BUILDING, PENANG

 
hypermarket

 Tenure : Term in perpetuity

Berhad as security agent

 Existing Use : Commercial building

 Name of Valuer : IVPS Property Consultant 
Sdn. Bhd. 

 
 Tenant : Tesco Stores (Malaysia) Sdn. Bhd.

 Trade Sector Analysis : 
 By Percentage of Occupied Net Lettable 

Retail Tenant
 Maintenance cost and capital expenditure for 
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

Wilayah Persekutuan Kuala Lumpur

of car park
 Tenure : Term in Perpetuity

Berhad as security agent

 Existing Use : Commercial building

 Name of Valuer : Nawawi Tie Leung Property 
Consultants Sdn. Bhd. 

PLATINUM SENTRAL

 Major Tenants and Tenancy Details :

Tenant Small and Medium 
Enterprise Corporation 
Malaysia

Tenancy Period

Tenant SBM Malaysia Sdn. Bhd.

Tenancy Period

Tenant Platinum KLS Centre 
(MYS) Sdn Bhd

Tenancy Period

Remaining 
Tenants cum retail tenants from 

various sectors including 

and convenient stores

Tenancy Period



SENTRAL REIT  

MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

Trade Sector Analysis: 

 By Percentage of Occupied Net Lettable Area 

Oil & Gas
21%

49%

Services
24%

Education
3%

Retail
3%

Oil & Gas
18%

Government
60%

Government

Education
4%

Services
16%

Retail
2%

 
 By Percentage of Gross Rental 

 Property Manager : Zaharin Nexcap Property Consultants Sdn. Bhd.
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

of Kuala Lumpur

 Tenure : Term in perpetuity

Berhad as security agent
 
 Existing Use : Commercial building

MENARA SHELL

 Name of Valuer : Nawawi Tie Leung Property 
Consultants Sdn. Bhd. 
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 Major Tenants and Tenancy Details:

Tenant Shell Malaysia Trading 
Sdn. Bhd.

Tenancy Period

Tenant AmGeneral Insurance 
Berhad

Tenancy Period

Tenant Google Services Malaysia 
Sdn. Bhd.

Tenancy Period

Tenant
Limited

Tenancy Period

Tenant Saipem Asia Sdn. Bhd.

Tenancy Period

Tenant Microsoft (Malaysia) Sdn 
Bhd

Tenancy Period

Tenant ReMark Malaysia Pte Ltd

Tenancy Period

Remaining 
Tenants

Retail tenants from 
various sectors 

childcare centre and 
convenient stores

Tenancy Period

Trade Sector Analysis: 

 By Percentage of Occupied Net Lettable Area

Oil & Gas
59%

IT
15%

Insurance
22%

Retail
3%

Manufacturing/
Services 

1%

 

 By Percentage of Gross Rental

Oil & Gas
63%

IT
13%

Insurance
20%

Retail
3%

Manufacturing/
Services

1%

 
 Property Manager : Zaharin Nexcap Property 

Consultants Sdn. Bhd.
 Maintenance cost and capital expenditure for 

MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)
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MANAGEMENT DISCUSSION AND ANALYSIS

millions and bringing economic activity to a near 
standstill as countries impose tight restrictions 
on movement to halt the spread of the virus. 

demand and supply shocks spreading across the 

represents the largest economic shock the world 
has experience in decades. International Monetary 

Malaysia was not spared from this catastrophic 

closely with the oil price plunge that has 
signif icant economic implications for Malaysia 
and the political upheavals also weighted heavily 
on the overall country’s economic performance in 

as the MCO moved into a recovery phase as the 

and businesses. The easing of the MCO under a 
new normal environment and assistance from 
the economic stimulus package and monetary 

Government is an expansionary budget focused 

to alleviate the impact of the pandemic. In tandem 

The Government is expected to continue 

economic activity and mitigate the impact of the 

pandemic. The Government’s policies are geared 
towards ensuring economic recovery with the 

Malaysia’s monetary policy will continue to remain 
supportive of economic recovery with room 

deflation environment and benign inflation 
outlook.

The increased uncertainty in the economy in 

KLCI registered an impressive recovery to end the 

one of the best performing ASEAN markets. The 
uptrend and concurrent surge in market trading 
activity has occurred despite sustained net foreign 

to seek better returns amid battered down share 
prices.

The Malaysian Real Estate Investment Trust 

pandemic and the resultant MCO. These events 
have deeply impacted the operations and 

and hospitality. The weak earnings generally were 
attributed to the rental assistance rolled out as well 
as weaker occupancy and rental reversions for the 
leases due for renewal. 

increasing the gearing limit stipulated under SC’s 
Guidelines on Listed Real Estate Investment Trust 

decision to grant such temporary relief measure to 

amid the challenging operating environment 
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resilience and continue to be an attractive sector 
and a suitable investment option. The current low 
interest rate environment remains favourable to 

the robust alternative to government bonds (yield 

with resilient yield and have capital preservations 
characteristics will continue to be favoured by 

remain attractive to investors in this current 
market environment and will encourage fund 
flows into the sector from investors looking for 

the increased emphasis on strong corporate 
governance as an important investment 

investment option for investors who are looking for 
relatively low risk investment opportunities with 
sustainable income and capital growth.

Klang Valley was estimated to have an existing 

Klang Valley occupancy rates were stable with 

and committed leases are expected to be stable 

average occupancy rate and rental. New purposed 

established commercial areas with proximity to 
public transportations will likely secure better 

market with ample supply from both existing and 

will continue to remain important as a driver of 
connectivity and productivity for businesses in 
spite of the pandemic. Improving business and 

be positive for the real estate sector. 

(Source: Property Market Commentary on Purpose-Built 

Bhd.)

 
FINANCIAL PERFORMANCE

Gross Revenue (RM million) Realised Net Income (RM million)

Distribution Yield (%) Total Asset Value (RM million)

Distribution Per Unit (Sen)

’14 ’15 ’16 ’17 ’18 ’19 ’20 ’14 ’15 ’16 ’17 ’18 ’19 ’20

’14 ’15 ’16 ’17 ’18 ’19 ’20 ’14 ’15 ’16 ’17 ’18 ’19 ’20

’14 ’15 ’16 ’17 ’18 ’19 ’20

Increase by
1.9%

Increase by
12.3%

Increase by
4.1%

Increase by
0.6%
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.0

1
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.6

5

72
.11

80
.9

5
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38

8.
47

8.
38

8.
39

8.
0

8

6.
80 7.
0

8

13
6.

65

18
1.5

0

17
2.

53

16
0.

99

16
4

.13

59
.16

MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)
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FINANCIAL PERFORMANCE  (cont’d)

in the preceding f inancial year. The improved 
performance was mainly due to higher revenue 

Wisma Technip and Tesco Penang and lower 
property operating expenses incurred for some of 
the properties under the portfolio. 

SENTRAL recorded a total realised income and 

the total realised income and distributable 

net property income and lower f inance cost. 

uncertainties and challenging operating 

with its performance meeting market consensus. 

stable portfolio occupancy rate and the ability 
of the Manager to manage operational cost and 
cash flows effectively during this pandemic. 
The Manager remained focused in deploying 
its planned marketing and asset management 

Distribution to Unitholders

In line with the Restated Trust Deed dated 

Board of the Manager did not recommend any 

sustainable distribution and growth in total return 

SENTRAL’s unit price trading performance during 

of the KLCI which was negatively impacted by 
COVID

 
BUSINESS PERFORMANCE

and it continued to receive steady income 

MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)
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BUSINESS PERFORMANCE  (cont’d)

  (cont’d)

 

Name of Properties

Valuation 
as at 

Valuation 
as at % of 

Investment

Wisma Technip 

Tesco Building Penang 

Platinum Sentral 

Menara Shell 

Total Investment Properties

decrease in investment properties and fair value loss is as follows: 

Less: Unbilled lease income receivable

Fair value loss of investment properties (Unrealised)

unit respectively). 

 Note: 

MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)
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BUSINESS PERFORMANCE  (cont’d)

  (cont’d)

 Property Portfolio Summary Information

Portfolio details

No of Assets – Commercial Real Estates

Weighted Average Lease Expiry (years)

 Notes:

MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

 

Cyberjaya
18%

Kuala Lumpur
City Centre

8%

KL Sentral

Penang

Mont’ Kiara

Klang Valley
Cyberjaya
Penang

 Note: 

 A Well Balance Tenancy Mix (By Net 

 

Government 

Hypermarket/
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BUSINESS PERFORMANCE  (cont’d)

  (cont’d)

 

 Notes: 

Strategies

 The investment objective of SENTRAL 
is to acquire and invest in commercial 
properties primarily in Malaysia with a view 

distribution of income to unitholders and to 

value per unit of SENTRAL.

 SENTRAL’s investments are subject to the 
investment limits imposed under the Listed 
REIT Guidelines and Bursa Securities Main 

to comply with these guidelines and other 
requirements imposed by the relevant 
authorities from time to time.

 We remain focused in achieving SENTRAL’s 
key investment objectives while seeking 
additional income growth and enhancement 
of SENTRAL’s property portfolio over time 
through the following strategies:

management strategy

  The Manager seeks to selectively acquire 
additional properties that meet the 
investment criteria to enhance yields 
and return while improving portfolio 

  SENTRAL intends to hold the properties 

will recommend an adjustment of 
the property portfolio mix through 
acquisition or sale of one or more of the 
authorised investments or commercial 
properties with the objective of 
maximising total returns to unitholders. 
The proceeds from such sales would 
be either deployed to purchase other 

distributed to unitholders or to par down 
borrowings.

  To increase the property yield of existing 
commercial space and correspondingly 
maximising returns from the existing 

strategies have been implemented:

  
through proac t ive  tenant 

   Diversif ication of tenant base 
to balance exposure to certain 
business sectors that are more 
susceptible to general economic 

   Implementation of proactive 

  
expenses without compromising 

   Asset enhancement by constantly 
improving and maintaining the 
quality and physical condition of 
the properties. 

MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)
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BUSINESS PERFORMANCE  (cont’d)

Strategies  (cont’d)

 There were no changes in the strategies 

to the strategies employed in the preceding 
years and are consistent with those stated in 

As the above strategies remain relevant 
to SENTRAL under the current operating 

Manager will continue to adopt them in the 
coming year.

 

purchase agreement with Deriv Services 
Sdn Bhd for the Proposed Disposal of Quill 

Disposal is expected to be completed by the 

 Amidst the pandemic and the economic 

the challenging and demanding operating 

weak business sentiment to prevail in this 
volatile domestic and global economic 
environment. Major off ice occupiers in 
Klang Valley such as the oil & gas and 
f inancial services sectors continue to be 
cautious in its rental commitments amid the 
subdued business sentiment caused by the 

 The sense of growing uncertainty 
surrounding space requirements or leasing 
demands due to the nationwide MCO has 
had a major effect on our leasing activities. 
Business owners had to put on hold their 
business expansion plans and real estate 
decisions. There are also the new normal 

requirements for physical distancing in the 

operations model whereby some off ice 

provide bigger working spaces to employee 

work from home options. 

 In response to mitigating the challenges 

during year concentrated our leasing efforts 
in improving SENTRAL’s tenant retention 

portfolio’s occupancy rate. 

for the lease renewals of key tenants such 

lease renewal for the above properties with 
several enhancement initiatives to increase 
the value proposition of SENTRAL’s properties 
which will meet the tenants’ business 

 The nationwide MCO has left many 
businesses and economic sectors struggling 
to stay afloat. With the easing of MCO 

to conditions and standard operating 

many businesses will be long and bumpy. The 
ability of tenants to ride out this pandemic is 
essential to the sustainability of SENTRAL’s 
occupancy rate and income. With that in 

programme to cater to the needs of affected 

tenants to swap cash security deposit with 
Bank Guarantees have been provided. The 
objective of these assistance is to elevate 

to operate during the MCO period and to 
ensure the sustainability of their operations in 
the longer run. 

MANAGEMENT DISCUSSION AND ANALYSIS
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BUSINESS PERFORMANCE  (cont’d)

  (cont’d)

marketing efforts to widen SENTRAL’s tenant 
base to include tenants from other industries 
namely from service related sectors such 

taken up additional space in the building and 
this is expected to augur well in view of the 

We expect that the unprecedented crisis will 

rethink their operation models in this 
challenging business environment.

asset management strategy throughout the 

the Klang Valley off ice market to remain 
intense in a midst of a prolonged oversupply 
condition exacerbated by the pandemic. 
With the positive leasing outcomes achieved 

current marketing programmes and 
leasing strategies deployed with the aim of 
maintaining a stable portfolio occupancy 

and tenant retention will continue to be the 

We will also leverage on new and existing 

in SENTRAL’s portfolio with the focus on 
bringing in new tenants from the information 

 Consistent quality and service of our portfolio 
of properties is crucial for our properties to 
remain competitive and relevant. On a yearly 

asset enhancement works mainly aimed at 
promoting a conducive work environment for 
tenants. This will also include providing a safer 

can also assist the tenants to achieve their 

sustainability goals. 

had rescheduled certain less critical planned 

impacting SENTRAL’s portfolio of properties. 
This is vital in order to improve the quality 
and service delivery of SENTRAL’s properties 
to meet the requirements of the new 

have installed automated facial recognition 
readers with temperature scanning at 
the lift lobby entrances to cater for the 

Shell. With the increasing need for tenants to 

installed in two of the Cyberjaya properties 

maintenance of the buildings’ operating 
systems. Other notable enhancements in 

upgrading and new terrace composite 

Sentral and Menara Shell. For Platinum 

with the upgrade of the outdoor courtyard 
wood deck areas which could be a potential 

are not done to reinforce the wood decks. In 

to provide better visibility at dark secluded 

will also be part of the safety enhancement 

the new perimeter fencing will also be carried 

features.

 (* Property Market Commentary on Purpose-

MANAGEMENT DISCUSSION AND ANALYSIS
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BUSINESS PERFORMANCE  (cont’d)

 Risk management is an integral part of 
SENTRAL’s business as it ultimately supports 
the business in meeting its business 

creating and preserving value for its 
unitholders. 

 Business Risk

market conditions and over supply are some 
of the key factors that could result in master 

leases or reduced rental rates and adversely 
affect the leasing performance of SENTRAL’s 

mitigating actions taken are:

  Establishing a diversif ied tenant base 
across its portfolio with a good mix of 

local conglomerate tenants from various 

  Active engagement of key strategic 
tenants to understand and meet their 

  Asset enhancement and maintenance 
initiatives to maintain the quality of 
SENTRAL’s properties to be the preferred 

  Lease negotiation well ahead of lease 
expiry and locking tenants in for longer 
lease term.

 

the pervasiveness of the virus has caused 

activities. This has led of a sharp decline 

has had a rippled effect on corporate 

the risk of resurgence or subsequent wave 

availability of vaccine would be a downside 

pandemic would delay the expected 
economic recovery and consequently effect 
the performance of SENTRAL as tenants are 
unable to service their obligations under the 
tenancy agreements. 

 Credit Risk

 Credit risk is the potential earnings 

or unwillingness to fulf il their contractual 

There is a stringent collection policy in place 
to ensure that credit risk is minimised. In 
addition to the requirement for upfront 
payment of security deposit of an amount 

Manager also establishes vigilant monitoring 

we have an ageing analysis in place to 
monitor the credit quality of the receivables. 
More stringent monitoring of receivable with 

have higher credit risk.

priority. Through our tenant assistance 

case to case basis and where necessary to the 
affected tenants.

 Liquidity Risk

 Liquidity risk exposure arises principally 

borrowings.

 SENTRAL maintains a level of cash and cash 
equivalents and bank facilities deemed 

and exercising f inancial discipline. Based 

 
 Interest Rate Risk

provide certainty of income contribution to 

its existing debts. 

MANAGEMENT DISCUSSION AND ANALYSIS
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BUSINESS PERFORMANCE  (cont’d)

  (cont’d)

 Interest Rate Risk  (cont’d)

which will aid in lowering SENTRAL’s overall 

monetary policy will continue to remain 
supportive of economic recovery with room 
for further easing if needed amid the current 
deflationary environment and benign 

 Regular reviews will be carried out on 
the optimal mix of f ixed and floating rate 

enter into hedging transactions using 
interest rate swaps to convert the floating 
rate borrowing to f ixed rate borrowings to 
mitigate exposure to a rising interest rate 
environment.

 Compliance Risk

 SENTRAL is required to comply with the 
relevant legislation and regulations that 
include the Capital Markets and Services Act 

Guidelines and the tax rulings issued by the 
Inland Revenue Board of Malaysia on the 
taxation of SENTRAL and its Unitholders. As 

will impact not only SENTRAL’s f inancial 

of SENTRAL’s reputation.

 As part of the requirements set out in the 

is required to proactively identify applicable 

updates or changes therein and ensure that 

with these requirements. The Manager has 
in place a monitoring framework that tracks 
SENTRAL’s compliance of these applicable 

monitors the operations of SENTRAL to 
ensure that there are no breaches to the 
covenants of the Trust Deed and any other 

SENTRAL with third parties. The Compliance 

Audit Committee on a quarterly basis.

 Further details of our governance and internal 
control framework and can be found in the 
Corporate Governance Overview Statement 
and Statement of Risk Management and 
Internal Control sections of this Annual 
Report.

OUTLOOK AND PROSPECTS

The weaken economy brought about by the 

to dampen business sentiment with businesses 
maintaining their cautious outlook on business 
expansion strategies. The extent of economic 
recovery and speed of recovery will depend on 

economic support the government can deploy 
during the course of this pandemic to contain the 
immediate impact and aftermath.

and revival of major infrastructure projects and 
affordable housing. The performance of the 

cycle to persist in the coming year with future 
supply of off ice space coming into the market 
coupled with weaker absorption rates. As news on 

pandemic will exert further pressure on the 

MANAGEMENT DISCUSSION AND ANALYSIS
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OUTLOOK AND PROSPECTS  (cont’d)

are required to adjust to the new normal. As 

and services can gradually resume to normal 
subject to conditions and stringent SOP which we 
expect to be adopted for the long term. This has 
propelled many organisations to revamp existing 

in their business operations. This may benefit 

flexible contract arrangements as organisation 
rethink and adapt to alternative work models in 
this challenging business environment. Physical 
distancing measures may lead to a reversal of open 

in demand from the banking and oil & gas sectors 
which have traditionally bolstered the demand 

the fringes of Central Kuala Lumpur such as KL 

these areas are expected to remain buoyant. These 

public transportation and accessibility.

Focusing on asset management and 

revamping off ice buildings to meet the new 
normal requirements and adopting more effective 
leasing strategies that are centred on tenant 
retention will be essential for landlords to improve 
their market competitiveness and to attract new 
occupiers. Until a vaccine is developed and readily 

of workplace planning and landlords will have to 
ensure that their buildings continue to carry out 
regular disinfecting and provide the necessary 

near term will continue to be subdued with 
various challenges taking a toll on the overall 

to put pressure on the overall occupancy and 
rental levels when demand for off ice space is 
low and newly completed buildings have no 
signif icant committed tenants. This is likely to 
exert pressure on SENTRAL’s operation in the 

SENTRAL’s operation will be able to sustain these 
challenges as we will continue to intensify our 

underpinned by our proactive approach towards 

will be on tenant retention and cost eff iciency 

actively exploring acquisition opportunities based 
on a prudent acquisition strategy. 

expand SENTRAL’s asset portfolio and increase 
market presence in line with its investment 
objective to acquire and invest in accretive 
commercial properties primarily in Malaysia. We 
are adopting a prudent acquisition strategy and 

properties with strong recurring rental income and 
potential for revenue and capital growth. Prudent 

our investment criteria will be essential to drive 
sustained growth going forward. All acquisition 
opportunities will be evaluated against stringent 
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 Unit Price Performance
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 SENTRAL’s Unit Price versus Performance Benchmarks 
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Market Capitalisation

 Market Capitalisation, Unit Price and Units in Circulation
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 We are committed to ensuring effective communication and proactive stakeholders’ engagement. It 
is crucial that we strengthen our communication with stakeholders especially in challenging times 
to allow stakeholders to make informed decisions.

 We continuously enhance our communication channels to cater to the growing needs of the 
stakeholders through the following communication channels:

Communication Channel Medium of Communication Stakeholders

Analyst and investor  
 releases

 Corporate exercise 
announcements

 Institutional investors
 Analysts

Property Tours^  Group tour  Institutional investors
 Analysts

 Investors conferences
 Industry conferences

 Institutional investors
 Analysts

Corporate website and investor 
relation portal

 www.sentralreit.com
 Corporate announcements
 IR enquiry contact

 Institutional investors
 Retail investors
 Analysts
 Media

Research coverage  Institutional investors
 Retail investors
 Analysts
 Media

Media engagement
 Media releases

 Media
 Public

performance
 All unitholders
 Public

Publications  Annual reports
 Company Presentations

 All unitholders
 Analysts
 Media
 Public

 * These events were held virtually in compliance with the 

 
 Unitholders’ Meetings

 Eighth Annual Unitholders’ Meeting

conducted entirely via remote participation and electronic voting. The online AGM was conducted 
in accordance with the practices that have already been adopted by other internationally developed 
capital markets.
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 Unitholders’ Meetings  (cont’d)

 Eighth Annual Unitholders’ Meeting  (cont’d)

pleased to report that the resolution for the Proposed Unitholders’ Mandate was duly passed. 

 Our stakeholders value timely and transparent disclosure of information and announcements as well 

 We will continue to proactively engage with SENTRAL’s unitholders regularly to ensure proper 
dissemination of information and consistency in messages for better understanding of the business 
and operating environment. 

 

Coverage Rating

Buy

Buy

Alliance DBS Research Buy

Maybank IB Research Buy

CGS CIMB Research Buy

Buy

Kenanga Research Buy

 

virtually via a video presentation in view of the current pandemic.

the current COVID
companies are managing communication with stakeholders in these challenging times.

 Receiving the awards this year is a recognition of our continuous effort to engage with our 

effectiveness of our Investor Relations function during this unprecedented times. 
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MANAGEMENT DISCUSSION AND ANALYSIS

(cont’d)

 SENTRAL’s CSR initiatives are carried out by SRM and is focused on supporting the welfare of needy 

children who are unable to work due to the pandemic and are in need of basis necessities such 

centers:

helping with the packing of the food packs.
 

for helping with the packing of the food packs.

community center in KL city center. Some of the community centers include:

i. Anjung Singgah – a homeless transit 

Lumpur
ii. Pertubuhan Kesihatan dan Kebajikan 

Umum Malaysia (PKKUM) an outreach 

and

 



SENTRAL REIT  

PROPERTY COMMENTARY ON THE PURPOSE BUILT OFFICE SECTOR IN KLANG VALLEY AND PURPOSE 

WILLIAMS TALHAR & WONG SDN BHD 

PURPOSE-BUILT OFFICE MARKET OVERVIEW
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gradual recovery from both consumption and investment activities following the resumption 
of overall economic activities and supported by the government’s stimulus measures and 
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PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

(cont’d)

(cont’d) 

most project development activities have resumed. The agriculture sector recorded a minor 

sector and labor shortages for harvesting activities. Tourism activity remained sluggish with 

accommodation and transport. Domestic travel activity has partly contributed to some 
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PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

(cont’d)

  The economic growth will continue unevenly and the annual GDP growth is expected to 

projected by Bank Negara Malaysia (BNM). Malaysia’s exports growth will be fairly robust 
and dependent on the recovery of global demand. The prolonged uncertainties following 
resurgence of the pandemic will continue to affect the overall global economic recovery. 

  The uncertainty surrounding global trade tensions and prevailing weaknesses in the property 

in credit intermediation and stimulus measures by the government in manufacturing and 
export activities.  

Supply/Performance
Klang Valley Zone

CKL MKL GKL

Existing Supply 
(million square feet)

(million square feet)

 space 

by Tokio Marine and Tropicana Group.  

PROPERTY MARKET UPDATES
(cont’d)

 These buildings are generally categorised as: 

 
includes recent generation of building services and amenities. These buildings are situated in premier 
locations and possibly in major suburban towns. 

 
older buildings situated in all other locations in the Klang Valley.
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PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

(cont’d)

(cont’d)
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PROPERTY MARKET UPDATES
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PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

(cont’d)

Year Zone Name of Building

Net Lettable 
Area 

CKL

MKL

CKL

MKL

CKL

(GLCs). 

are excluded from our survey. 

occupation. 
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PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

  Demand for PBO space in the general market is highly dependent on the country’s economic 

backed by the medium to long term tenancies in the market. 
 

  

 

50.0%

55.0%

60.0%

65.0%

70.0%

75.0%

80.0%

85.0%

90.0%

95.0%

100.0%

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020f 2021f 2022f

O
cc

u
p

an
cy

 R
at

e 
(%

)

CKL MKL GKL KV

  

 



SENTRAL REIT  

PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

(cont’d)
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construction during the review period and taking into consideration on the pre-
committed leases. 

 

activities amid new completions.
 

being completed as scheduled.
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PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

(cont’d)
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Metropolitan Kuala Lumpur (MKL) particularly in the Kuala Lumpur Sentral area are steadily 
closing the gap. 

 

foot for newer buildings. 

range or provide better incentives to attract new tenancies.  

(KWAP)). 
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PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

(cont’d)

Period/
 Year

Development 
Name

Seller/ 
Vendor Buyer

Net Lettable 

Purchased 
Consideration/ 
(Analysis in per 

Takaful 
Ikhlas Family 

Berhad

Sanichi 
Capital Sdn 

Bhd

Wisma KFC Employee 
Provident 

Fund

Royal Group

Wisma MPL Malaysia 

Corporation

Asia New 
Venture 
Capital 

Sdn Bhd

Menara
Guoco Sdn Bhd 

(subsidiary of 
Guocoland 

(M) Sdn Bhd)

TOWER REIT

Net Lettable 

The Pinnacle 
Sunway

Sunway 
Integrated 
Properties 

and Sunway 
Pinnacle 
(Sunway 

subsidiaries)

Bhd
(Sunway 

REIT) 

UOA Corporate 
Tower

Distinctive 
Acres 

Sdn Bhd 
(subsidiary 

of UOA 
Development 

Bhd)

Bhd (Trustee 
of UOA 

REIT) and 
Paramount 
Properties 
Sdn Bhd

REIT
Deriv 

Services  
Sdn Bhd
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PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT OFFICE MARKET OVERVIEW  (cont’d)

gas and commodity sectors. 

addresses. 

 The overall KV PBO market continues to remain a tenants’ market with ample options available 

values continue to be under pressure. Flexibility in leasing attributes is expected from the landlords 

new buildings and upgrading works are needed for older buildings to remain competitive in 
attracting new tenants.  

PURPOSE-BUILT RETAIL  SECTOR 

malls to close except essential services. 

as a ‘one–stop’ shopping destination within a  that 

catchment population area. 



SENTRAL REIT  

PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT RETAIL SECTOR  (cont’d)

(cont’d)
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PURPOSE-BUILT RETAIL SECTOR  (cont’d)

  (cont’d)
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Hand Side

located Outside Kuala Lumpur (OKL). 

net lettable area. 

Shopping Park Lalaport and Warisan Merdeka Mall. Anchor tenants secured by these mall 
operators will be crucial in determining sustainability in mall positioning and tenant mix in 
the coming years after the pandemic. 

  More retail space is also observed to be opening in MKL and GKL to capture the growing 
population in new neighbourhood areas. MKL has more new retail mall developments mainly 
due to the growing population with the availability of public transport such as MRT and LRT 
which also enabled Transit Oriented Developments (TOD) in the area.  
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PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT RETAIL SECTOR  (cont’d)

  (cont’d)

  (cont’d)

Taman Melawati. 

  The MCO period has delayed completions of ongoing construction of retail malls. KL East Mall 

developments.

Year Name of Retail Centre
Estimated Net Lettable 

Kuala Lumpur (KL)

KL East Mall

Mitsui Shopping Park Lalaport KL 

Maju KL Retail Mall

Outside Kuala Lumpur (OKL)

KSL Esplanade Mall

IOI City Mall

Empire City Mall
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PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT RETAIL SECTOR  (cont’d)

  (cont’d)

  (cont’d)

slightly better compared to OKL.

domestic shoppers. 

  A few retailers maintained their branch opening schedules which were planned before the 

at the local catchment nearby residential neighbourhoods. 

new online platforms and collaboration with delivery services. Prime retail malls with good 

the Food & Beverage and Fashion & Accessories retail categories. 

platforms. 
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construction during the review period and taking into consideration on the pre-
committed leases. 

opening prior to MCO. 

  The business landscape remains challenging for the majority of retailers as consumer 
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PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT RETAIL SECTOR  (cont’d)

  (cont’d)

square foot in OKL. Prime retail rentals in KV are expected to remain stable. Prime yields have 
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Side

Pavilion REIT with rent revision and tenancy renewals which were concluded before the MCO. 

  Retailers are expected to have a better bargaining position in new tenancy negotiations and 
rental renewals amid the current challenging retail market. The majority of retailers have 

past sales performance or rental records. 
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  (cont’d)

Year
Building 
Name Seller Buyer

Net Lettable 
Area 

Selling Price
RM million

(RM per 

Pavilion Bukit Pioneer 

Bhd

Regal Path 
Sdn Bhd

SS Two Mall SS Two Mall 
Sdn Bhd 
(subsidiary of 
AsiaMalls Sdn 
Bhd)

Properties 
(subsidiary of 
DK Group of 
Companies)

AEON 
Mahkota 
Cheras

AEON (M) Foremost 
Wealth 
Management 
Sdn Bd

Empire 
Shopping 
Mall

Mammoth 
Empire Sdn 
Bhd

Perlaburan 

Berhad

The Intermark 
Mall

The Intermark 
Sdn Bhd

Pavilion REIT

Equine Park 
Country 
Resort 
Sdn Bhd & 
Revenue 
Concept Sdn 
Bhd

Pavilion REIT

Tropicana City Tropicana City 
Sdn Bhd

Capitamalls 
Malaysia Trust
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PURPOSE-BUILT RETAIL SECTOR  (cont’d)

  (cont’d)

physical store.

online platforms.

malls targeting the international tourist footfalls will face challenges in striving for optimal 

established residential enclaves. 

continued downward pressure on occupancy rates and rental levels in KV retail malls as 
additional supply enters the market. 

PROPERTY MARKET UPDATES
(cont’d)
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PURPOSE-BUILT RETAIL SECTOR  (cont’d)

   

square feet. 
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Supply
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Penang Island Seberang Perai

Existing Supply 
(million square feet)

PROPERTY MARKET UPDATES
(cont’d)
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PROPERTY MARKET UPDATES
(cont’d)

PURPOSE-BUILT RETAIL SECTOR  (cont’d)

  (cont’d)

  (cont’d)

Local

Shopping 
Centre Arcade Hypermarket Total

No.

Retail 
Space

(million 
square 

No.

Retail 
Space

(million 
square 

No.

Retail 
Space

(million 
square 

No.

Retail
Space

(million 
square 

Penang Island

Seberang Perai

Total Penang State

lettable area.

Location Proposed Retail Mall

Estimated Net 
Lettable Area Expected Year of 

Completion

Penang Island

Seberang Perai
Sunway Carnival Extension

GEM Megamall

The higher occupancy rate of the island is attributed mainly to the relatively larger working 
population as well as tourist visitors.
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State is summarised in the following chart.
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PURPOSE-BUILT RETAIL SECTOR  (cont’d)

  (cont’d)

Seberang Perai and Penang Island.

seen after the lifting of the MCO and with the Recovery Movement Control Order (RMCO) in 
place. 

such as retail complexes. Full recovery of the retail property sector is yet not certain in the 
near future.

cautious in spending. Essential items such as groceries and household products will be 

average occupancy rate of hypermarkets in general is expected to outperform the traditional 

resilient rental market for hypermarkets.

drive their business. Apart from allowing customers to do online purchase directly through 

Foodpanda. More retailers are also encouraging customers to make payment via mobile 
payment apps such as Touch ‘n Go and Boost. This shifting landscape may become the new 
normal in the near future. 

 
 

Avenue shopping mall which was acquired last year into a virtual mall. The mall will showcase 

interactive online retail experience by combining a reactive campaign with promotions 
provided by tenants. The mall will also collaborate with an online shopping platform i.e. 

PROPERTY MARKET UPDATES
(cont’d)
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IN THE NEWS

REITs stand out against low interest rates
BY  A R J U N A  C H A N D R A N  S H A N K A R

KUALA LUMPUR: Real estate in-
vestment trusts (REITs) are expect-
ed to be sought after, more so after 
Bank Negara Malaysia’s recent cut 
in the overnight policy rate (OPR) 
by 25 basis points which resulted 
in lower bank deposit rates.

Th e OPR cut, which had an im-
pact on Malaysian Government 
Securities (MGS) yields could drive 
investors for alternative yielding 
assets, said Affi  n Hwang Capital 
Research.

“We anticipate the compression 
in MGS yields to drive investors to 
demand alternative yielding assets 
such as REITs, thereby rerating the 
sector’s valuation,” it added. Cur-
rently, REITs listed on Bursa Malay-
sia are off ering yields at above 4% 
(see table), compared with banks’ 
fi xed deposit rates of below 3%.

Rakuten Trade Research 
vice-president Vincent Lau be-
lieves that REITs would do well in 
a low-interest rate environment, 
particularly those who are in the 
retail space.

“REITs would do well in a 
low-interest-rate environment. In 
particular, retail REITs are expected 
to be resilient as high tenant occu-
pancy alongside food and beverage 
(F&B) demand in shopping malls 
will continue to be a driving force 
for footfall,” said Lau, who cited RE-
ITs such as Pavilion REIT and IGB 
REIT will fare well in 2020.

Meanwhile, TA Securities con-
curred that a rate cut could serve to 

Index points

930

950

970

990

1,010

1,030

Jan 9, 2019 Jan 31, 2020

Bursa REIT

959.43

Performances of REITs listed on Bursa Malaysia
  
COMPANY NAME PRICE ONE  MKT DISTRIBUTION
  YEAR CAP  YIELD - 
  RETURN   TRAILING
     12 MONTHS 
 (RM) (%) (RM BIL)  (TTM) (%)

KLCCP Stapled Group 7.83 5.18 14.14 NA
IGB Real Estate Investment Trust 1.92 13.28 6.82 4.81
Sunway Real Estate Investment Trust 1.82 9.48 5.36 5.28
Pavilion Real Estate Investment Trust 1.71 3.76 5.20 5.16
Axis Real Estate Investment Trust 1.78 9.22 2.55 5.14
YTL Hospitality REIT 1.33 11.09 2.27 5.95
CapitaLand Malaysia Mall Trust 0.995 -2.54 2.04 7.11
Al-’Aqar Healthcare REIT 1.4 7.07 1.03 5.57
MRCB-QUILL REIT 0.93 -8.01 0.997 11.45
UOA Real Estate Investment Trust 1.25 -0.75 0.53 7.46
Al-Salam Real Estate Investment Trust 0.82 6.76 0.48 6.94
KIP Real Estate Investment Trust 0.895 21.63 0.452 6.88
Hektar Real Estate Investment Trust 0.975 -6.91 0.450 8.29
AmanahRaya Real Estate Investment Trust 0.73 -6.54 0.42 8.15
AmFIRST Real Estate Investment Trust 0.485 0.85 0.33 8.23
Tower Real Estate Investment Trust 0.8 -7.16 0.22 4.91
Atrium Real Estate Investment Trust 1.04 -1.99 0.21 4.34
Amanah Harta Tanah PNB 0.78 11.91 0.17 7.47
As of Jan 31, 2010 

Sources: Bloomberg/Asia Analytica

restore the attractiveness of REITs 
vis-à-vis the yields of other fi xed 
income instruments.

TA Securities forecasted an 8.1% 
year-on-year (y-o-y) growth in the 
distribution per unit (DPU). Th is 
growth is expected to be driven by 
higher rental post asset enhance-
ment initiatives (AEIs), contribu-
tions from newly acquired assets 
and better operational effi  ciencies.

Should domestic economic ac-
tivities continue to gain traction, 
TA Securities noted that the po-
tential upside to its DPU forecasts 
is present. Balance sheet-wise, RE-
ITs’ fi nancial footing remains solid 
according to TA, with an average 
gearing ratio of the REITs that it 
covers standing at 36.1% as at Sept 
30, 2019, while the debt maturity is 
well spread and fi nancing costs are 
expected to remain stable.

“Over the near term, we believe 
refi nancing risks are low as REIT 
managers have been proactive, 
taking advantage of the current 
accommodative interest environ-
ment to lengthen debt tenures, 

CONTINUES ON PAGE 8

MRCB-Quill REIT posts higher Q1 net profit of RM19.8m
PETALING JAYA: MRCB-Quill 
REIT (MQREIT) achieved a net 
profit of RM19.79 million in the first 
quarter ended March 31 (Q1’20), 
an increase of 2% from RM19.41 
million a year ago, attributable to 
higher revenue generated from the 
selected properties and lower 
finance cost, administration 
expenses, trustee’s and manager’s 
fee. 

Its revenue jumped 1.2% to 
RM42.22 million from RM41.72 
million in the previous year’s 
corresponding quarter. 

Correspondingly, MQREIT 
recorded a realised earnings per 
unit (EPU) and distributable 

income per unit of 1.85 sen which is 
2% higher than the EPU and 
distributable income per unit of 
1.81 sen recorded in Q1’19. 

MQREIT manager MRCB Quill 
Management Sdn Bhd (MQM) 
chairman Tan Sri Saw Choo Boon 
said the group is committed to 
provide support where necessary to 
its stakeholders.  

It has put in place the necessary 
precautionary measures at its 
properties to mitigate the risk of 
exposure to Covid-19, and will 
extend assistance via rental support 
to its retail tenants who have been 
badly affected by the nationwide 
movement control order.  

MQM CEO Yong Su-Lin said 
amid market uncertainties, 
MQREIT will remain vigilant on 
managing cash flow and exercising 
financial discipline to continue 
delivering value to its unit holders.  

Thus far, MQREIT has been able 
to sustain a stable occupancy and 
healthy weighted average lease 
expiry, which stood at 4.65 years, 
with an average occupancy rate of 
90.5% as at March 31. 

In terms of lease renewal, 
MQREIT has 370,000 sq ft (19% of 
its total leased net lettable area) 
due for renewal in 2020 with the 
bulk of these leases due in Q4’20. 
93% of the leases due in Q1’20 have 

been renewed and early 
negotiations have commenced for 
the bulk of the leases due in Q4’20. 

“In terms of capital 
management, MQREIT continues 
to be in a stable financial position 
to meet its financial and 
operational obligations, with a 
gearing ratio of 38.3% as at March 
31, MQREIT’s RM335 million 
borrowings due on March 30, 2020 
was refinanced for another tenure 
of five years, thereby increasing its 
debt average term to maturity to 
3.32 years as at March 31, 2020. 
After this refinancing, about 54% of 
its total borrowings is on floating 
interest rate,” she said. 

MRCB-Quill REIT
(Jan 20, 99.5 sen) 
Maintain hold with a lower target 
price (TP) of RM1.02: MRCB-Quill 
REIT’s (MQREIT) core net profi t 
(CNP) for the fi nancial year ended 
Dec 31, 2019 (FY19) was below ex-
pectations — 91% of our full-year 
forecast and 89% of consensus. Its 
FY19 revenue also fell short, at 
97% of our full-year estimate, and 
down 7.2% year-on-year (y-o-y) 
due to lower revenue from Plati-
num Sentral, Wisma Technip and 
Quill Building (QB) 5, as well as a 
loss of revenue from the disposal 
of QB8. 

Its FY19 CNP, excluding a nega-
tive revaluation of assets of RM36.7 
million, slid 14% y-o-y to RM66 mil-
lion due to interest income down 
26% y-o-y. The total FY19 distri-
bution per unit (DPU) was 6.8 sen, 
16% lower than FY18’s DPU of 8.1 
sen but in line with expectations.

Th e group recognised a defi -
cit on the revaluation of assets in 
4QFY19 amounting to RM36.7 
million, leading to the quarter’s 
reported net loss of RM24.4 mil-
lion. Stripping the asset revalua-
tion’s impact, its 4QFY19 CNP of 
RM12.4 million translated into 
an 8.4% y-o-y decline, the result 
of a weaker rental revenue and a 
34% y-o-y drop in interest income.

For the full year, MQREIT 
achieved an overall portfolio oc-
cupancy of 90%, a nudge lower 
than FY18’s 93%. Th e overall av-

erage occupancy’s main drag was 
Platinum Sentral. It achieved an 
84% occupancy at end-FY19, end-
ing the year with 50,000 sq ft of 
untenanted space left vacant by 
the Land Public Transport Agency 
and MyHSR. Separately, Menara 
Shell achieved a 95% occupancy 
at end-FY19, with fi nalising ten-
ancy for the remaining 5%.

For 2020, the group believes the 
Klang Valley’s offi  ce market will 
remain challenging. Th erefore, it 
will still focus on asset manage-
ment and/or enhancement and 
more eff ective leasing strategies, 
particularly for Platinum Sentral, 
targeting tenant retention. 

We cut our FY20 and FY21 
earnings per share forecasts 
or DPU by 1.8% to 1.9% due to 
housekeeping and introduced 
FY22 forecast numbers. We fore-
cast a 90% average occupancy for 
FY20, reflecting a gradual im-
provement in tenancy at Plati-
num Sentral and reduced occu-
pancy at Wisma Technip FMC. 
Our “hold” call is kept, supported 
by still-attractive revised FY20 
to FY22 forecast dividend yields 
of 6.8% to 7.3% — the highest in 
our real estate investment trust 
(REIT) sector coverage. Upside 
risks are a better rental reversion 
and improved occupancy rates. 
Downside risks are non-renew-
als of expiring leases and lower 
occupancy rates. — CGS-CIMB 
Research, Jan 20

MQREIT likely to focus 
on asset management 
and/or enhancement

MRCB-Quill REIT
  
FYE DEC (RM MIL)  2018A  2019A  2020F 2021F  2022F

Gross property revenue  172.5  161.1  167.7  172.2  176.8
Net property income  132.8  121.8  126.7  129.9  133.2
Net profit  73.13  29.12  73.29  76.14  79.11
Distributable profit  69.89  29.12  73.37  76.21  79.19
DPS (RM)  0.081  0.068  0.068  0.070  0.073
Dividend yield (%)  8.08  6.81  6.78  7.04  7.31
Asset leverage (%) 37.6  37.8 37.7  37.7  37.7
BVPS (RM)  1.28  1.23  1.24  1.24  1.24
P/BV (x)  0.78  0.81  0.81  0.81  0.81
Recurring ROE (%)  5.46  4.34  5.54  5.75  5.97
% change in DPS 
estimates    (1.92)  (1.85)
CGS-CIMB/consensus 
DPS (x)    1.03  1.05
Sources: CGS-CIMB Research, company reports
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REITS expected 
to perform 
better on 
VMY2020
hopes

refinance loans ahead of ma-
turities and establish new loan 
facilities for future drawdown,” 
said TA Securities.

REITs that own mall and hotel 
assets are expected to perform 
better pinning their hopes on the 
Visit Malaysia 2020 (VMY2020) 
programme in helping to draw 
higher tourist arrivals for the year.

Beside the rate cut that 
has made REITs attractive to 
yield-seeking investors, lower 
interest rates also help to reduce 
fi nancing costs for any asset ac-
quisitions.

PublicInvest Research said in 
a recent research note dated Jan 
23 the low-interest-rate environ-
ment could serve to stoke risk 
appetite for asset acquisitions, 
as they are generally funded by 
borrowings.

However, from the earnings 
perspective, PublicInvest Re-
search opined that the impact 
of the OPR cut would be mildly 
positive, as there would be cost 
savings from lower interest rates 
on the fl oating rate debts owed 
by REITs.

“Th at said, the impact on 
earnings is marginal with the 
lower finance costs only ex-
pected to increase earnings 
[of those REITs with fl oating 
rates] by about 1%,” opined 
PublicInvest Research.

The research house added 
that of the REITs it covers, Sun-
way REIT’s fl oating-rate loans 
account for 57% of its loans, while 
Axis REIT is 21%. Over at IGB 
REIT, all its borrowings are placed 
at fi xed rates.

Affi  n Hwang Capital viewed 
that the OPR cut would reduce 
REITs’ fi nance costs and lift earn-
ings, but the impact on near-term 
profi ts in 2020 and 2021 is likely 
minimal.

“Most of the REITs under our 
coverage (Axis REIT, IGB REIT, 
KLCC Stapled Group and YTL 
REIT) have the majority (more 
than 70%) of their borrowings 
pegged at a fi xed rate, while the 
others have pegged 43% of their 
borrowings at a fi xed rate,” noted 
Affi  n Hwang.

Affi  n Hwang has maintained 
its “overweight” call on the REIT 
sector, and highlighted KLCCP 
Stapled Group is highly defen-
sive in terms of earnings and its 
yield is sustainable. It also likes 
Axis REIT for its industrial and 
warehouse portfolio and attrac-
tive valuation, and IGB REIT for 
its prime assets, robust earnings 
track and strong management.

FROM PAGE 3

Most of the 
REITs under our 

coverage have the 
majority of their 

borrowings pegged 
at a fi xed rate.

 

MQREIT TO RAISE RM450M 
FROM BOND ISSUE 
PETALING JAYA: MRCB-Quill REIT 
(MQREIT) proposes the 
establishment of a commercial 
papers (CP) and/or medium term 
notes (MTN) programme of up to 
RM450 million. The CP/MTN 
programme was lodged with the 
Securities Commission yesterday. 
It is unrated and will have a legal 
tenure of seven years from the 
date of the first issuance. 
“Proceeds raised from the 
issuance will amongst others, be 
advanced to MQREIT to finance or 
part-finance its investment 
activities, refinancing of its 
existing and/or future 
borrowings/facilities, and/or for 
its working capital requirements,“ 
MQREIT said. 
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BUSINESS HIGHLIGHTS

MQREIT catat pendapatan 
bersih RM38.87 juta

lan Pergerakan Pemulihan 
pada 9 Jun lepas.

Sementara itu, Ketua Pe- 
gawai Eksekutif MQM Yong 
Su-Lin menyatakan keyaki- 
nan bahawa firma itu akan 
terus mampu menangani 
aliran penyusutan kali ini 
dengan memberi tumpuan 
kepada pengurusan kos, 
pengekalan penyewa dan 

pengoptimuman sumbangan 
penyewaan.

“Sehingga 30 Jun 2020, 
purata portfolio kepenghu- 
nian REIT adalah stabil pada 
90.4 peratus. Oleh disebab-
kan PKP, aktiviti penyewaan 
menjadi agak kurang pada 
suku kedua 2020 dan pem-
baharuan bagi tahun berke-
naan pula tertumpu dalam 

suku sebelumnya.
“Rundingan sedang ber-

jalan seperti yang dijadual-                                              
kan untuk baki pajakan 
yang berakhir pada separuh 
kedua 2020 yang mewakili 
kira-kira 90 peratus daripada 
jumlah pajakan yang perlu 
dibayar untuk pembaharuan 
dalam 2020,” tambah beliau 
lagi. – Bernama

PENYEWA MQREIT telah beroperasi semula selepas bermulanya Perintah Kawalan Pergera-
kan Pemulihan pada 9 Jun lepas.

KUALA LUMPUR: MRCB-
Quill REIT (MQREIT) telah                                                        
mencatatkan perolehan ber-
sih dan realisasi Pendapatan                                           
Seunit (UPE) sebanyak 
RM38.87 juta dan 3.63 sen,                     
masing-masing untuk enam 
bulan berakhir 30 Jun 2020,                   
yang mencerminkan pe- 
ningkatan sebanyak 8.4 pe- 
ratus dalam tempoh yang 
sama tahun sebelum ini. 

Pengurus REIT, MRCB 
Quill Management Sdn Bhd                                       
(MQM) dalam satu maklu- 
man kepada Bursa Malaysia                                                   
berkata, ia juga telah mengi-
sytiharkan agihan pengagi-
han serta agihan seunit 
(DPU) sebanyak RM36.76 
juta dan 3.43 sen, setiap 
satu bagi separuh pertama 
2020, yang diterjemahkan 
sebagai hasil berjumlah 
9.33 peratus.

“Memandangkan MQRE-
IT membayar agihan sete- 
ngah tahun, DPU sebanyak                                             
3.43 sen dijangka akan di-                                  
agihkan menjelang 30 Sep-
tember 2020. Tarikh penu-
tupan telah ditetapkan pada 

2 September depan,” kata-
nya. 

Pendapatan bersih yang 
direalisasikan bagi suku ke- 
dua 2020 turut meningkat 
sebanyak 16 peratus kepada 
RM19.08 juta berbanding                          
dengan suku sebelumnya, 
disebabkan oleh sumba-                            
ngan pendapatan yang le- 
bih tinggi daripada Plati-
num Sentral, Menara Shell 
& Tesco Pulau Pinang sele-
pas menggabungkan rebet 
sewa yang telah disediakan 
untuk kebanyakan penyewa                                             
runcit yang berada di Plaza 
Mont Kiara.

Pengerusi MQM, Tan Sri 
Saw Choo Boon berkata, 
prestasi ekonomi dalam se-                         
paruh pertama tahun telah 
menyusut tetapi ia sedang 
menyaksikan pemulihan se- 
cara beransur-ansur susulan 
pengenalan pakej rangsa-                                                 
ngan ekonomi dan kelong-
garan dalam langkah ka- 
walan pergerakan.

Penyewa MQREIT telah 
beroperasi semula selepas                                                   
bermulanya Perintah Kawa-

18 AUGUST 2020
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GOVERNANCE & ACCOUNTABILITY

CORPORATE GOVERNANCE
OVERVIEW STATEMENT

and priorities of Sentral REIT Management Sdn Bhd (formerly known as MRCB Quill Management Sdn 

heading towards and how the outcomes of good corporate governance will be brought to bear. 

expectations set out by Bursa Securities to listed issuers vide its letter.

on a prescribed format by Bursa Securities so as to provide a detailed articulation on the application of 

section. The disclosure of the Corporate Governance Report by SENTRAL is a voluntary act in the spirit of 

the Statement on Risk Management and Internal Control as well as Audit Committee Report to obtain a 
granular understanding of SENTRAL’s corporate governance principles and practices.

CORPORATE GOVERNANCE APPROACH 

transparency. SRM’s overarching approach to corporate governance remains consistent and is aligned to 
SENTRAL’s investment objectives and strategies. The said approach can be summarised as follows:

 meet stakeholder expectations of sound corporate governance as part of SRM’s broader 

businesses and core values. 
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT
(cont’d)

of SRM operate within the following governance framework: 
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT

(cont’d)

OUR GOVERNANCE AT A GLANCE

 

 
 

 
 
 
 

  
 
 

 
 
 
 
 
 
 

BOARD INDEPENDENCE 

Non-Independent

63%

37%

DIVERSITY OF AGE 

39 75 

DIVERSITY OF TENURE 

Less than 1 year

Less than 6 years

More than 9 years

2
1 

5 

Real Estate  

Architecture  

Accounting

Mathematics  

Science

Philosophy
  

Entrepreneurship  

Finance  

Independent Non-Independent

Chairman

Board of Directors  

Board
Skill Set

Independent

SUMMARY OF CORPORATE GOVERNANCE PRACTICES 

composed of Independent Directors.
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT
(cont’d)

In line with the latitude accorded in the application mechanism of MCCG and the widely held notion that 

forthcoming and cogent explanations for departures from the Practices in the MCCG. The Board of SRM 
has provided disclosures on the alternative measures put in place which would to a large extent attain the 
similar outcomes to that of the Intended Outcomes envisioned by the MCCG. 

consider the adoption of the departed Practices as SENTRAL would be better positioned to implement 
these Practices in substance at that juncture. Whilst SENTRAL does not fall within the remit of Large 
Companies
or intends to take to adopt the departed Practices as well as the timeframe for adoption of the departed 
Practices. Further details on the application of each individual Practice of MCCG are available in the 
Corporate Governance Report.

A summary of SENTRAL’s corporate governance practices with reference to the MCCG is outlined as below.

Roles and responsibilities of the Board

The Board is collectively responsible for setting the strategic direction and overseeing the overall 
management of SENTRAL. The Board is accountable to the Unitholders and various other stakeholders 

risk management and internal control systems are in place as well as regularly reviews such systems to 

provisions that provide for the clear demarcation of the respective roles and responsibilities of the Board 

 

Corporate 
plans and 

programmes

Acquisitions 
and disposals 
of properties

Annual 
budgets, 
including 
major capital 
commitments

Changes to the 
management and 
control structure 
within the 
Company, 
including 
key policies

 
The Board Charter and the Terms of Reference of the respective Board Committees are periodically 

available on SENTRAL’s website at www.sentralreit.com. 
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT

(cont’d)

performance and key performance indicators. Meeting attendance of individual Directors during the 

Director Board
Audit 

Committee

Nomination & 
Remuneration 

Committee 

Non-Independent Non-Executive Directors

Tan Sri Saw Choo Boon (Chairman)

Dato’ Michael Ong Leng Chun

Independent Non-Executive Directors

Legend

Chairman

Member

The Board is assisted by the Audit Committee and Nomination & Remuneration Committee which are 

function. The Board Committees are granted the authorities to function in accordance with their 
respective Terms of Reference to ensure that greater objectivity and independence are provided 

deliberated at Board Committees are vested with the Board. Memberships of the established Committees 
and their respective Terms of Reference are refreshed periodically.

of independent directors as Chairmen of the two Board Committees as well as fully independent 

their responsibilities for strategy and business performance. Their views are balanced by their duty to act 
in the best interest of SRM while being entrusted to relay the viewpoints of their nominators. 
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT
(cont’d)

increased accountability and greater capacity of the Board for objective decision making.

Company Secretaries are members of the Malaysian Institute of Chartered Secretaries & Administrators 

Board.

The Board is also cognisant of its responsibility to set the ethical tone and standards of behaviour for SRM. 

Board composition

The Board recognises the importance of diversity and independence in its membership to maintain the 

making processes are detangled from any potential Management biases. 

and expertise of the incumbent Directors allows the Board to have healthy discussion and debates when 
deliberating on contentious issues. SRM’s current Board skills matrix shows that the Board comprises 

accounting.

Committee will consider recommendations from existing Board members and Management before 
recommending to the Board for further deliberation. The appointment of Board and Senior Management 

the Board in the context of SENTRAL’s strategic direction. 
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT

(cont’d)

of SRM and ceased as the Chairman of the Audit Committee and a member of the Nomination & 

a member of the Audit Committee as well as a member of the Nomination & Remuneration Committee. 
The memberships of the Board Committees have been reconfigured to be fully constituted by 

Board Evaluation

continued impartiality. It was brought to the fore that the Independent Directors have met the criteria for 

be able to exercise independent judgement in the best interest of SENTRAL.

Directors’ training and continuing education programme

and enhance their knowledge. The Directors of SRM have participated in the following professional 
development programmes:

Name of Directors
List of Training/Conference/Seminar/Workshop Attended/ 

Tan Sri Saw Choo Boon

Rethinking Workforce Strategy: Changes to safeguard productivity

Risks: A Fresh Look from the Board’s Perspective

Managing Virtual Banking and Insurance Businesses

Demystifying the Future of Work

Malaysian REITs: Managing the new Normal
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT
(cont’d)

Name of Directors
List of Training/Conference/Seminar/Workshop Attended/ 

Lessons on AMLA from a Capital Market Perspective

Bracing for Economic Impact Post Global Pandemic

Ann Wan Tee Types of Sukuk and Its Salient Features

Becoming a Master of Negotiation

Mastering the Strategies of a Master Negotiator

Datuk Dr. Roslan Bin  
A. Ghaffar

Fraud Risk Management

Allowed Financial Assistance to Directors

Captain’s Forum:  Transformation Towards   Recovery

Po Yih Ming  Importance of Culture Reporting

Individual Liability 

ICDM Webcast Series

Stakeholder Primacy: Increased Emphasis on ESG 

Cybersecurity Considerations Amid A Global Pandemic 

Leadership in Times of Distress 

In Times of Crises: Stakeholders Take Centre Stage

Resilience to Navigate Storms of Change

Rising Corporate Risks of Weaponised Fake News

What it really means to be a director

SMEs: The Mindset to Adopt during a Crisis

Virtual Board Meetings: In an era of social distancing boards
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CORPORATE GOVERNANCE
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(cont’d)

Name of Directors
List of Training/Conference/Seminar/Workshop Attended/ 

MIA Webinar Series 

Red Alert: Directors’ Responsibilities in the Zone of Insolvency

time?

ready for the perfect storm?

PwC webinar 

from home

Rethinking workforce strategy: What needs to change to safeguard 
productivity

Resource Planning: Taking care of your people amid challenging 
business conditions

Restructuring for resilience: Tax Considerations

measures that empower businesses and the Rakyat

risk & compliance

enablement

Mandatory Accreditation Programme

Climate Action: The Board’s Leadership in Greening the Financial Sector 
Climate Change

Fraud Risk Management Workshop

Bounce Back Together II: Reimagine and Rebuild 

Stakeholder Capitalism: A vital pandemic agenda?

Malaysian REITs: Managing the New Normal
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT
(cont’d)

Name of Directors
List of Training/Conference/Seminar/Workshop Attended/ 

OECD’s Digital Blueprint: Charting Tomorrow’s Taxes?

Powertalk Global Series

Seminar

any training due to their business commitment and tight schedule.

Remuneration

The Nomination & Remuneration Committee assists the Board in developing a remuneration framework 
for Directors and Senior Management. The formalised Remuneration Policy and Procedures for Directors 

SENTRAL. 

market norms. Directors are remunerated via fees and meeting allowances and such allowances are paid 

below:

Name of Directors Directors’ Fee

Meeting 
Attendance 

Allowance Total
Tan Sri Saw Choo Boon

Dato’ Michael Ong Leng Chun

the Directors.
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT

(cont’d)

Audit committee

assessment of SENTRAL’

who in turn reports directly to the Audit Committee. The Audit Committee has established formal and 
transparent arrangements to maintain an appropriate relationship with the external auditor. During the 

independent throughout the conduct of the audit in accordance to the terms of relevant professional and 
regulatory requirements.

Annual Report.

Risk management and internal control framework

a robust yet dynamic risk management and internal control framework to stay ahead of disruptive 
forces that are inherent in the core businesses of SENTRAL. The Board performs periodic reviews 
and closely monitors the resilience of the risk management and internal control framework to ensure 
its adequacy and effectiveness. The risk management framework put in place by SRM covers the 

or mitigate both internal and external sources of material risks which are outsourced to an independent 
internal audit service provider. The internal auditor is accorded with unencumbered access to relevant 

of the Annual Report.

Communication with stakeholders

with Unitholders as well as other stakeholders. SRM had leveraged on various channels of communication 
to ensure stakeholders are kept abreast of relevant and material information on the latest developments 

The Board is cognisant that a proactive approach towards stakeholder engagement will enhance the 
ability of stakeholders to make informed investment decisions that are based not only on SENTRAL’s 
retrospective performance but also on its business proposition and outlook. In light of the global 

continuously reached out to analysts by scheduling virtual meetings with analysts and investors to keep 
them apprised of SENTRAL’s performance.
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT
(cont’d)

pandemic which has resulted in disruption to business activities. The Board and Management of SRM 
have placed importance on tenant retention programmes designed to assist tenants that might require 
some relief measures to get through the economic condition. These measures amongst others took 

the tenant community.

engage with the unitholders and investment community especially against the backdrop of a challenging 
microenvironment.

its position and prospects. The availability of a Corporate Governance Report outlines the application of 
SENTRAL’s corporate governance practices and sheds light to its commitment to better practices in the 
realm of corporate governance.

Conduct of general meetings

during AGMs by raising questions and providing feedback to the Board and Senior Management. 

as pose queries online via the technology platform provided by Boardroom Share Registrars Sdn Bhd. 
All resolutions tabled during the AGM were voted by poll and the results and procedures were validated 

directors participated virtually. Feedback gathered during the AGM were evaluated and considered for 
further action by the Board and Senior Management. Minutes of the previous AGM is made available on 

AGM this year in view of the increase in the number of positive cases and for the health and safety of all 
participants.
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CORPORATE GOVERNANCE
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(cont’d)

Focus Areas on Corporate Governance during the year

governance becomes ever more omnipresent. The Board of SRM remains steadfast in the fundamental 

follows:

In view of SENTRAL’s unequivocal stance against corruption and the enforcement of the corporate 
liability provision vide Section 17A of the Malaysian Anti-Corruption Commission Act 2009, the Board 
of SRM approved a formalised Anti-Bribery & Corruption Policy for SENTRAL with effect from 1 June 
2020.

and the Property Manager team to ensure individuals across the value chain understand and abide 
by the policies in place. Periodic reminders are disseminated for all employees for conformity to 
SRM’s ethical policies.

In addition, as part of implementing the “Undertaking Control Measures” limb under the overall 
T.R.U.S.T acrostic outlined in the Guidelines on Adequate Procedures pursuant to Section 17A of the 
said legislation, SRM has incorporated anti-bribery clauses into all tenant and vendor contracts.

Ethical policies

Financial management remains on the radar of the Board and Management of SRM, which became 
more imperative given the economic outlook caused by the slew of cases due to the pandemic. The 
Board and Management of SRM have undertaken cost optimisation measures through the 
restructuring of borrowings, replacement of auxiliary police services for private security guards and 
use of automated systems in relation to facilities management.

Financial management

The Board of SRM saw some changes to the composition of the Board and Board Committees. Po 

Additionally, all the Board Committees are now constituted wholly of Independent Directors as 
opposed to the previous practice of having a mix of Non-Independent Directors and Independent 
Directors. The recalibration of the composition serves to reinforce independence and promote 
higher order governance practice.

Board composition
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EES considerations are becoming more important for companies and investor alike due to 
changing market environment and heightened stakeholder expectations. In addition to the 

namely data privacy, waste management and community partnerships and activities.

Against the backdrop of the pandemic, the Management of SRM has placed added importance on 
enhancing the quality of assets that are related to health and safety aspects and these include the 
apparatus used to screen the temperature of visitors that are entering the buildings. 

Notably, the Management of SRM embarked on community partnership and corporate social 
responsibility to regularly outreach to the community in which they operate. In addition to SRM’s 
focus on women and children from underprivileged families, the Manager has also reached out to 
the B40 community who are badly affected by the impact of the pandemic, which resulted in 
business closure and job losses.

Further information on SENTRAL’s EES considerations are detailed in pages 105 to 107 of the 
Sustainability Statement.

Economic, Environment and Social (“EES”) considerations

Board to propel SENTRAL’s leadership stature in the corporate governance landscape:

Cyber technology

In view of the remote working and increase 

heightened importance to email privacy and 
protection of tenant data information. Periodic 
reminders on cyber security and the Manager’s 
information technology protocols are sent 
to ensure all employees are informed of the 
importance of practicing safe data security 

planning to introduce an automated system 
that would link the facilities management 

real time issues.

The Board aspires to institute several changes 

is in line with the recommendations gathered 
pursuant to the Board evaluation exercise 
undertaken and facilitated by KPMG MRC. 

with SENTRAL’s footprint and institutionalising 
a succession plan for key positions in the 
boardroom.

CORPORATE GOVERNANCE
OVERVIEW STATEMENT
(cont’d)
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AUDIT COMMITTEE REPORT

not the Chairman of the Board.

Executive Directors. They play an active role in assisting the Board in discharging its governance 
responsibilities and the Board is of the view that the Audit Committee members have the relevant 
expertise to discharge the functions of an Audit Committee.

Company. The key duties and responsibilities of the Audit Committee as specif ied in its Terms of 
Reference are as follows:

 To review with external auditors with regards to problems and reservations arising from their interim 

  Any changes in accounting policies and practices
 
 
  The going concern assumption
  Compliance with the applicable approved accounting standards and other legal requirements

 
function and that it has the necessary authority to carry out the work

 
investigation undertaken and whether appropriate action is taken to rectify any control 
weaknesses reported by the internal audit function

reported by it to the Board has not been satisfactorily resolved resulting in a breach of the Listing 

  To undertake such other responsibilities as may be agreed by the Audit Committee and the Board.

 The Terms of Reference of the Audit Committee is available at the website www.sentralreit.com of 
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The Audit Committee is authorised to investigate any matters within its terms of reference. It is entitled 

external auditor have unrestricted access to the Audit Committee. The Audit Committee has full access to 
reasonable resources to enable it to discharge its functions properly.

compliances and internal control weaknesses noted during the audit and auditor’s recommendations 

follows up and implements external and internal auditor’s recommendation. 

The Audit Committee keeps abreast with the developments in relation to regulatory requirement by 

Malaysian Institute of Accountants and any other professional bodies from time to time to better 

conform to generally accepted accounting principles in all material aspects.

review to satisfy itself that the nature and extent of such services will not prejudice the independence and 
objectivity of the external auditors.

MEETINGS AND ATTENDANCE

and the attendance of the members at the Audit Committee meetings was as follows:

Audit Committee Member Designation Attendance

Chairman

Datuk Dr Roslan Bin A Ghaffar Chairman

Member

Ann Wan Tee Member

Member

Po Yih Ming Member

AUDIT COMMITTEE REPORT
(cont’d)
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and review of the following: 

Financial results 

i) Reviewed the quarterly and annual audited f inancial results of SENTRAL

Internal Audit 

i) Reviewed and approved the Annual Internal Audit Plan and resource requirements proposed by BDO 

SENTRAL 
iii) Reviewed the effectiveness and adequacy of management’s corrective actions in response to the 

v) Reviewed the Audit Committee Report and its recommendation to the Board for inclusion in the 
Annual Report.

External Audit 

ii) Deliberated on matters arising from the audit of SENTRAL in a meeting with the external auditor 
SENTRAL

iii) Deliberated on the external auditor’s reports on audit and accounting issues that arose from its 

iv) Deliberated on updates of new developments on accounting standards issued by the Malaysian 

Risk Management 

for inclusion in the Annual Report. 

Related Party Transactions

interests of the Unitholders of SENTRAL

AUDIT COMMITTEE REPORT
(cont’d)
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INTERNAL AUDIT FUNCTION

duties and responsibilities. The internal audit activities were carried out in accordance with the internal 
audit plan which comprise the following:

 Reviewed internal controls systems and ascertain the extent of compliance with the established 

reports to ensure that appropriate actions are being taken to improve the current internal control systems.

RELATIONSHIP WITH THE EXTERNAL AUDITOR AND INTERNAL AUDITOR

Auditor as well as the Internal Auditor. The Audit Committee has direct and unrestricted access to both 
the External and Internal Auditors. 

any) that the external auditor wished to highlight to the Audit Committee. A private session was also held 
between the Audit Committee and the internal auditor for the same purpose.

Both the external and internal auditors had been extended good cooperation from the management and 
they were able to access information to carry out their functions effectively.

AUDIT COMMITTEE REPORT
(cont’d)
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STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL

 

recognition that a strong corporate governance framework is important. The Board also recognises that 
an effective corporate governance culture is critical to the Manager’s performance and consequently to 
the success of SENTRAL. The Board is committed to maintain a sound system of risk management and 

BOARD RESPONSIBILITY

Manager’s system of risk management and internal control. The Board is responsible for the adequacy 
and integrity of the system of risk management and internal control. It is an essential part of the Board’s 
responsibilities to identify principal risks and ensuring that there are appropriate systems and policies in 

is designed to manage rather than eliminate the risk of failure to achieve the business strategies and 
objectives of SENTRAL. It therefore can only provide reasonable and not absolute assurance against 

The Board assesses principal risks when making property investment decisions by SENTRAL in order to 
mitigate any potential loss of value of Unitholders’ investment in SENTRAL. The Board also considers the 

property industry risk to ensure that there are policies and processes appropriate to manage any potential 
risk when making property investment decisions and to consider SENTRAL’s ability to respond to such 
changes. 

control. This includes both the scope and frequency of the reports it receives and reviews during the 
year and for such reports to be accompanied and supported with sound and appropriately assessed 
documents. The Board’s assessment of the adequacy and integrity of SENTRAL’s system of risk 

management and internal control and whether necessary actions are being taken promptly to remedy 

risk management and internal control system of SENTRAL.
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STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL
(cont’d)

KEY RISK MANAGEMENT AND INTERNAL CONTROL PROCESSES

The corporate governance framework established within the structure of SENTRAL includes the 

was appointed by the Manager to carry out an independent internal audit on the operations of SENTRAL. 

(IPPF) and is in compliance with the Institute of Internal Auditors Malaysia (IIAM) international auditing 

disclosure on the part of the Board in subscribing to a good corporate governance disclosure. The key 

risk management and internal control include the following: 

(a) The Manager has in place an independent internal audit function which is outsourced to BDO 

internal policies and procedures and applicable provisions of the Listing Requirements and the 

reviews were conducted based on an internal audit plan developed together by the management 
and BDO Governance based on an entity risk assessment thereafter presented to Audit Committee 
for approval. 

(excluding services tax and disbursements) and is borne by the Manager.

regulatory authorities and management. The reviews include reviewing written reports from 

the internal audit function. The Audit Committee also reviews and evaluates the procedures 

agreed remedial actions with the management. This is to ascertain if management has resolved 

 



GOVERNANCE & ACCOUNTABILITY

STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL

(cont’d)

yearly asset enhancement works prepared by the management. The yearly budget which amongst 

capital expenditure to be incurred by SENTRAL. The management prepares management report 

status of major asset enhancement works carried out on the properties that has been approved by 

(d) A risk management framework that provides a structure and framework under an Operation 

obligations. The Operation Manual is subject to periodic review and provides a structured context for 

below those limits to Board Committees. Appropriate delegation of authority is also provided at 

(f) Internal control procedures to ensure that related party transactions are undertaken in compliance 

related party transactions. The Audit Committee reviews the internal audit reports to ascertain that 
the guidelines and procedures established to monitor related party transactions have been complied 

 

on behalf of SENTRAL are to be executed on terms that are best available to SENTRAL and which are 

 

for independent investigation of any reports by employees and appropriate follow up action. The 

(i) Scheduled regular meetings of the Board and Audit Committee with representation from the 

entrusted to manage the daily operations of the Manager and SENTRAL and holds the responsibility 

the opportunity to attend relevant trainings. A systematic staff performance appraisal mechanism 

personnel.
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REVIEW OF THIS STATEMENT BY EXTERNAL AUDITORS

The external auditors have reviewed this Statement of Risk Management and Internal Control for inclusion 

attention that causes them to believe that this Statement is inconsistent with their understanding of the 
process adopted by the Board in reviewing the adequacy and integrity of the system of internal control.

CONCLUSIONS

and SENTRAL’s assets.

STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL
(cont’d)
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STATEMENT ON DIRECTORS’ RESPONSIBILITY
For preparing the Annual Audited Financial Statements
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Introduction of Sustainability to SENTRAL 
 and Message from the CEO

About SENTRAL
 About this Statement
  Reporting Framework

Sustainability Governance
  Governance Structure
  Ethical Business Conduct

  Regulatory Compliance
 Stakeholder Engagement
  Stakeholder Engagement Table
 Materiality Assessment 
  Materiality Assessment
  Materiality Matrix

 Economic
  Sustainable Business Growth and Financial 

  Performance
  Data Privacy

 Environmental
  Energy and Carbon Footprint
  Water Management
  Waste Management

 Social
 
  Employee Management
  Quality of Assets and Services
  Community Partnership and Activities

 GRI Content Index
  GRI Content Index

SUSTAINABILITY
STATEMENT
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SUSTAINABILITY STATEMENT
(cont’d)

  CEO MESSAGE

We are pleased to publish SENTRAL’s fourth Sustainability Report. This report has documented 

Board maintains overall responsibility on SENTRAL’s sustainability strategy and achievement of its  

and consider salient sustainability issues as part of the formulation of our strategies.

safety of all our stakeholders as well as providing assistance to tenants in hope that we can sustain 
business operations and ride through this pandemic in the long run. In adherence to the Government’s 

measures across our properties. Such initiatives include intensifying cleaning of the common areas of the 

community partnership and activities as new material sustainability matters. As a responsible corporate 

operate in. We have implemented community projects which focus on improving the lives of children and 

communities whose livelihoods have been affected by the pandemic.

We have continued to manage our environmental footprint by installing Building Automated System 

Recognition Reader with temperature scanning in Menara Shell to safeguard the health and safety of our 
stakeholders.

INTRODUCTION OF SUSTAINABILITY TO SENTRAL 
AND MESSAGE FROM THE CEO

focus on sustainability allows us to maintain our social 

and enhance our business strategy and internal processes. 
We continue to take a conscientious approach towards 

considerations within our business operations to achieve 

stakeholders. 
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areas:

Sustainable Business 

Sustainable business 
through leasing strategies 

that are centred on cost 
optimisation and tenant 

retention

Digitisation 

Maintaining the 
quality of our assets 

and allow continuous 
business operations 

through technological 
implementation and 

upgrades

Health and Safety 

Facilitating working 
from home and public 

health measures 
(e.g. physical distancing, 

body temperature 
screening, supply 

of masks and 
sanitisers etc.) 

We aim to continuously monitor the situation of the pandemic closely and adhere to the government’s 

pandemic is available in the Management Discussion and Analysis section and respective material matter 
sections of this Annual Report.

SUSTAINABILITY STATEMENT
(cont’d)
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SUSTAINABILITY STATEMENT
(cont’d)

M A L AY S I AM A L AY S I A

ABOUT SENTRAL 

SENTRAL is a Real Estate Investment 

listed on the main board of Bursa Malaysia 

REIT Management Sdn Bhd (formerly 
known as MRCB Quill Management Sdn 

a company within the Quill Group 

investment objective is to acquire and 
invest in commercial properties primarily 
in Malaysia with a view to generate  

distribution of income to our unitholders. 
 

The locations of SENTRAL’s commercial 

SENTRAL is also a longstanding member 
of the Malaysian REIT Managers 

1
Property

Penang:
 TESCO Building

4
Properties

Kuala Lumpur:
 Wisma Technip FMC
 

 Kiara
 Platinum Sentral
 Menara Shell

5
Properties

Cyberjaya:
Quill Building
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SUSTAINABILITY STATEMENT
(cont’d)

SUSTAINABILITY HIGHLIGHTS  

Distribution 
per unit 

7.08 sen 15% 11%

ECONOMIC ENVIRONMENTAL 

Realised
Revenue

RM166
million

 

 

Property
value

RM2.14
billion

SOCIAL

 

Average 
training

hours

21.9
 

Local
procurement
expenditure

76%

 

  
 

Net Asset
Value per unit

RM1.1984

15%
Reduction 

in GHG 
emissions 

Reduction 
in energy 

consumption

Reduction 
in water 

consumption

 

Invested to the
community

RM186,512
  

Breach in
customer data

or privacy

Zero

Invested in Asset
Enhancement

Initiatives (“AEI”)

RM1.48
million

GOVERNANCE

Zero
non-compliance  

Launched our Anti-Bribery 
and Corruption Policy
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(cont’d)

ABOUT THIS STATEMENT 

SENTRAL’s operations in Malaysia for which we have direct managerial control. This excludes Tesco 

employees are referred to as the employees of the Manager. 

into SENTRAL’s strategies and performance indicators.

Reporting Framework 
This Statement has been prepared in accordance with 

align our sustainability efforts to the global framework 
United Nations Sustainable Development Goals 

Development.

Independent Assurance 
We have not sought any external assurance for this 
reporting period. We recognise the importance of 
independent verif ication and we intend to seek 
independent assurance on selected key sustainability 
indicators moving forward. 

We value and welcome any feedbacks 
on our Sustainability Statement to 
continuously improve our reporting 
and sustainability practices. Please 
contact:

Investor Relations 

SUSTAINABILITY GOVERNANCE 

Governance Structure 

The Manager believes that an effective corporate governance culture is the foundation for an 

to SENTRAL’s business performance. We ensure that our procedures and processes are aligned to the 
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The management regularly 
reviews operations of the 
Manager and SENTRAL to 
ensure appropriate controls 
are in place to manage risks. 
Such risks and controls are 
further monitored by the 
Audit Committee and Board. 

To mitigate the 
potential loss of 
value of unitholder’s 
investments in  
SENTRAL all 
transactions are 
rigorously analysed 
prior to execution 
i.e. in understanding 
the risks involved 
and for relevant 
controls and 
measures to be 
implemented within 
the guidelines and 
parameters set by 
the Board. 

for a particular 
property 

independent 
and specialised 
consultants 
are engaged 
to conduct 
comprehensive 
due diligence 
exercise.

requisite for all 
major investment 
proposals 
to include a 

and where 

sensitivity 
analysis and 
management’s 
proposed risk 
mitigation or 
control strategies. 

The Audit Committee 
addresses and acts on 
comments by the auditors 
of SENTRAL and reports to 
the Board. 

For our full Corporate Governance 

at www.sentralreit.com and our 
Corporate Governance Overview 

Annual Report.

making body and is ultimately 
responsible and accountable for the 
integration of sustainability in our day 
to day business to ensure sustainable 
growth. They also oversee EES risks 
and opportunities as part of our 

making processes. The CEO leads 
the implementation of sustainability 

sustainability initiatives to the Board. 
The Sustainability Working Committee 

execution of SENTRAL’s sustainability 

the CEO on SENTRAL’s sustainability 
performance. The SWC is supported by 
executives from relevant departments 
to allow better management of 
sustainability initiatives. The detailed 
roles and responsibilities of our 
sustainability governance structure is 

MQMSRM
Board of Directors

MQMSRM
Chief Executive Of cer

Sustainability Working Committee

Investor 
Relations Legal Asset 

Management

Leasing Finance

Sustainability Governance Structure

Assumes the ultimate responsibility in approving sustainability strategy
 Ensures business strategy considers sustainability
 Evaluates overall sustainability risks and opportunities
 Validates materiality assessment
 Approves policies on sustainability matters
 Approves sustainability reporting disclosures

Develops sustainability strategy and reports initiatives and 
performance to the Board

 Provides leadership over implementation of sustainability agenda 
 Oversees stakeholder engagements
 Approves targets and disclosures on sustainability matters

Oversees and monitors the execution of SENTRAL’s sustainability 
strategies

 Monitors EES risks associated with the business operations and 
properties

 Conduct stakeholder engagements and materiality assessment
 Ensures processes and controls are in place within its departments
 Reports on sustainability performance and sets management targets

Investment

SUSTAINABILITY STATEMENT
(cont’d)
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SUSTAINABILITY STATEMENT
(cont’d)

Ethical Business Conduct 

We believe business success relies on our 

employees are committed in embracing the highest 
standard of integrity and ethical business behavior.

Our core organisational values illustrated in Figure 

embrace the highest standard of corporate conduct 
through good corporate governance policies and 
practices. 

We have in place various policies and guidelines 
relating to business ethics and work discipline 
which applies to all SRM’s employees. As an 
extension of our commitment to take our business 

approach against all forms of bribery and corruption 
and has instituted measures to guard against any 
unethical behavior.

 

 

 COURAGEOUS
We are courageous

in our actions.
We take responsibility,

challenge and question.

CREATIVE
We are forward 

thinkers. We 
encourage new ideas

to help us enhance 
value and stay ahead.

DRIVEN
We are a high

performance organisation
determined to deliver the

best to our customers.

ACCOUNTABLE
We are committed to
what we do, standing
accountable for every

decision we make.

CUSTOMER CENTRIC
Every decision must

ultimately contribute to
improving our

customers’ 
experience.

Further details of our internal processes and controls related to ethical business conduct is available in the 
Corporate Governance Overview Statement section of this Annual Report and our Corporate Governance 

Code of Business Ethics Anti-Bribery and Corruption 
Policy Whistleblowing Policy

Outlines regulatory and 

others. Applies to all our 
employee and Directors and is 
part of the employee’s Terms 
and Conditions of Service. This 
include Policy of Giving and 
Receiving Gifts that states that 
our employees or any external 
party that SRM or SENTRAL 
are prohibited from directly or 
indirectly receiving or providing 

any form that may compromise 

exception of consumable gifts

Guides all employees and 
business associates including 

conducting business on 

concerning how to deal with 

for bribes and other corrupt 
activities and issues that may 
arise in the course of the 
business

Provides a secure and 
responsible avenue for all 
employees and external 
parties in the reporting of 
improper conduct within SRM’s 
operations 
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SUSTAINABILITY STATEMENT
(cont’d)

 Rolled out and communicated the ABC policy and 

 
[

 Quarterly email reminders will be sent to employees 
and property managers to ensure constant awareness in 
complying to the ABC policy

with bribery and corruption. Training or brief ing will be 
provided every three years or in the event of changes in 
regulatory requirements to ensure constant awareness

will abide by the ABC Policy

and service agreements with our tenants and suppliers to 
reinforce high ethical behaviour across our supply chain

Due Diligence Assessment  Established a due diligence assessment including but not 
limited to document verif ication and interview with all 
property business associates before including into SRM’s 
panelist

Grievance Mechanism for 
Whistleblowing

can anonymously report any information regarding violations 
of the ABC Policy and raise concerns in good faith and in 

 All concerns can be raised in writing directly to CEO and 
Chairman of SRM

We aim to conduct regular risk assessments to identify any bribery and corruption risks affecting 

circumstances of the business. We will also conduct audit once every three years to ensure compliance 
with the ABC Policy. 

Further details on SENTRAL’s risk assessment practices can be found in the Statement on Risk 
Management and Internal Control and Corporate Governance Overview Statement section of this Annual 

Regulatory Compliance

changes in the regulatory landscape to ensure compliance and maintain our license to operate. 
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among others.

Malaysian Institute of Accountants and reputable law f irms whenever there are new or updated 
regulatory requirements to keep abreast with the latest developments.  

following:

organisations

Regulates the processing of personal data in regard to commercial transactions

contracts

Annual Report. 
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STAKEHOLDER ENGAGEMENT 

We believe regular proactive and meaningful stakeholder engagements allows us to obtain insights 

key stakeholders as we believe it is crucial to communicate and to address their concerns in times of 
uncertainties. 

Stakeholder Engagement Table

Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

 To proactively 
provide 
information 
to allow 
analysts to 
disseminate 
accurate 
information 
to the 
investment 
community

meetings

 Investor 
conferences

SENTRAL
 SENTRAL’s 

business direction 
and strategy

 Timely and 
transparent 
disclosure of 
information and 
announcements

 Improved 
responsiveness 
towards 
feedback and 
queries

 Timely update 
on SENTRAL’s 
business 

or related 
matters through 
a dedicated 
Investor 

personnel 

 Sustainable 
Business 
Growth and 
Financial 
Performance 

 Regulatory 
Compliance 

 To provide 
fair and equal 
opportunities

 To provide 
employee 
development 
and career 
progression

 Employee 
survey

 Annual 
employee 
appraisals

meetings
 Team meetings

 Career 
progression

 Employee welfare 

SENTRAL

open and 
consistent 
approach to 
appraisals 

 Transparent 
communication 
on business 
performance 
and job security

 Training and 
team building 

 Flexible work 
arrangement 
such as remote 
working as 

measures
 Open door 

policy to express 
concerns

 Sustainable 
Business 
Growth and 
Financial 
Performance 

 Employee 
Management

Safety
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Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

 To engage 
existing 
customers to 
ensure tenant 
satisfaction 
and high 
retention rate

 To forge new 
relationships 
with potential 
tenants

 Direct feedback 
from tenants at 
all stages of the 
tenancy

 Regular 
meetings and 
discussions

 Quick response 
by management 
to feedbacks

 Data privacy
 Quality of assets 

and services

 Scheduled 
maintenance for 
each property

 Established 
building 
procedures 
and measures 
including health 
and safety due 

 Timely response 
to tenant’s 
queries

 Sustainable 
Business 
Growth and 
Financial 
Performance 

Safety
 Quality of 

Assets and 
Services

 Data Privacy

 To seek 

the guidelines 
under their 
purview

 To ensure 
compliance 
and proper 
administration 
of the 
legislations 
and local 
authorities’ 
regulations 
affecting the 
operations of 
the REIT

 Consultation 
meetings 
together with 

advisors and 
industry 
associations

 Seminars and 
workshops

 Compliance 
to legislations 
and guidelines 
affecting the 
REIT industry 
including health 
and safety 
compliance for 

updating 
legislations 
through 
consultations 
with industry 
players 

 Appointed 
professional 
consultants and 
advisors during 
consultations 
sessions

 Adherence 
and report on 
compliance 

 Monitored 
compliance 
through internal 
assessment

 Regulatory 
Compliance 

 Employee 
Management

Safety

 To proactively 
provide 
up to date 
disclosures 
and 
information 
to allow 
unitholders 
to make 
informed 
decisions 
on their 
investments

 Annual general 

 Annual reports
 SENTRAL’s 

website
 Announcements 

on Bursa 
Securities

 Interactions 
with IR 
personnel

of SENTRAL
 Timely and 

transparent 
disclosure of 
information and 
announcements

 Annual 
distribution 
payouts

 Sound 
investment 
and capital 
management 
strategy

 Robust 
corporate 
governance 
procedures

 Update on 
business 
strategies and 
direction

 Sustainable 
Business 
Growth and 
Financial 
Performance

 To engage 
existing and 
potential 
investors 
to provide 
information 
which allows 
these investors 
to make sound 
investment 
decisions 
concerning 
SENTRAL

meetings
 Investor 

conferences
 Annual reports
 SENTRAL’s 

website

of SENTRAL
 Timely and 

transparent 
disclosure of 
information and 
announcements 

 Accessibility to 
management or 
IR team

 Improved 
responsiveness 
towards 
feedback and 
queries through 
a dedicated IR 
personnel

 Sustainable 
Business 
Growth and 
Financial 
Performance

SUSTAINABILITY STATEMENT
(cont’d)
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Stakeholder
Engagement 
Objectives

Engagement 
Method

Stakeholder’s 
Interests and 
Concerns

SENTRAL’s 
Response

Relevant 
Material Matter 

 To give 
back to the 
community 
in which 

to improve 
the welfare of 
needy children

 To contribute 
funds to meet 
the immediate 
needs of at 
least one 
children’s NGO

 To involve all 
staff in the 

event

 Partnerships 
and 
collaborations 
with local 
communities 
through CSR 
programmes

 To provide 
sustained 
support after the 
completion of 
each CSR project

 Financial 
assistance to 
NGOs

 Monetary 
contribution to 
the underserved 
community 

 Adherence to 
SOPs on safety 
and hygiene 
during the MCO 
period 

 Community 
Partnership 
and Activities

 To be a 
contributing 
member to 
the industry 
sectors’ 
professional 
objectives

 Consultation 
and feedback 
sessions

 Fair 
representation 
of industry’s 
needs through 
consultation and 
lobbying with 
government 
authorities like 
SC and Bursa 
Securities

 Active 
membership 
involvement 
and 
contribution

 Regulatory 
Compliance 

proper and 
transparent 
dealings with 
vendors

meetings
 Fair and 

transparent 
selection of 
vendors

 Timely payment 
to vendors

 Potential 
business 
opportunities for 
vendors

 Competitive 
rates

 Professional 
approach in 
reviewing 
proposals from 
vendors

 Communication 
of ABC Policy

 Adhere to strict 
payment cycles 
and procedures

 Quality of 
Assets and 
Services

corruption

Quarterly 

SUSTAINABILITY STATEMENT
(cont’d)
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MATERIALITY ASSESSMENT 

Materiality Assessment

Materiality assessment is key to ensure we focus and manage what matters most to our business and 
stakeholders. We conduct materiality assessments every three years to keep abreast of our internal and 
external stakeholders’ evolving priorities.  

relevant to the business operating landscape and stakeholders’ interests. The assessment takes into 

Identi cation

Prioritisation

Validation
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Materiality Matrix

Key changes in priority from FY2019 to FY2020

Legend:          High priority        Medium priority          Low priority Economic Environmental Social      

Im
p

or
ta

n
ce

 t
o 

St
ak

eh
ol

d
er

s
 

Importance to SENTRAL’s Business

Community Partnership and Activities

Waste Management

Energy and Carbon FootprintWater Management 

Anti-Corruption 

Data Privacy

Employee Management 

Health and Safety 

Sustainable Business Growth and Financial Performance

Regulatory Compliance

Quality of Assets and Services

    

as the widespread adoption of technology during the pandemic has greatly increased the exposure to 

positive contribution back to the community.

SUSTAINABILITY STATEMENT
(cont’d)
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Material Matter

Sustainable Business Growth 
and Financial Performance

Concerns an organisation’s impacts on the economic 
conditions of its stakeholders and on economic systems at 

private gain. Discusses activities that promote transparency 

Efforts to address and prevent health and safety risks for all 

Quality of Assets and Services Attention to quality of SENTRAL’s assets and services 

management of supply chain which translate to tenant’s 
satisfaction. Tenants can be assured that the properties are in 
a comfortable and safe environment throughout the tenancy 
period

Regulatory Compliance

Employee Management Involves all employee management aspects including 

training opportunities without any discrimination

Data Privacy 
against cyber security breaches including safeguarding the 

Energy and Carbon Footprint
provide cost savings to SENTRAL and its tenants. E.g. use of 
renewables such as solar energy on rooftops

Water Management Consumption and eff iciency of water usage for general 
purposes

Waste Management Management or minimisation of waste generated in 
SENTRAL’s and tenant’s activities. E.g. providing adequate 

recycling and reuse of waste

Community Partnership and 
Activities in which SENTRAL operate and select partners with shared 

business’ values for joint activities
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ECONOMIC

 

Sustainable Business Growth and Financial Performance

SENTRAL focuses on delivering value to its stakeholders through property investment and asset 

existing and future portfolios. 

 

 

  
 

 

SENTRAL’s Four Key Strategic Initiatives   

 

 

Proactive leasing 
strategies to ensure 

stabilisation of 
portfolio occupancy 

and income

Ongoing cost 
management to 

ensure optimisation 
of SENTRAL’S overall 

weighted average 
cost of debt

Emphasis on quality 
of SENTRAL’s 
products and 

services through 
embracing 

innovation and 
supply chain 

management which 
directly affect 

tenant’s satisfaction

Adjustment of the 
portfolio mix through 

acquisition or sale 
with the objective of 

maximising total 
returns to 

unitholders

Leasing Strategy Capital Management 
Strategy

Asset Management 
Strategy

Acquisition Growth 
and Portfolio 
Management

Strategy

lower  property operating expense and lower borrowing cost due to lower interest rates. The value 

below.
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In RM

Value Generated

investment property

Total Value Generated 

Reconciliation: 

Total realised income net of taxation

Finance costs

Quit rent and assessment

Total Value Generated

Payments to the Manager and Trustee

Trustees fees

Payments to government

Quit rent and assessment 

Payments to providers of capital 

Finance costs

Economic value retained

Total Value Distributed

Data Privacy 

to industry best practices. 
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safe and secure. These controls and procedures are guided by our Information Security Policy which aims 

practical trainees and third parties who engaged to work with or who have access to the information of 

Our key initiatives for the year are described below. 

Data Privacy Regulatory 
Compliance 

to treat the personal and confidential information of others in a 
responsible manner at all times

 

required from the other party
 A standard personal data clause has been included in all of our tenancy 

and service agreements

Data Protection 
Awareness 

 Regular email reminders and monthly editorial messages are 
disseminated by our IT helpdesk to alert our employees on spam or 

systems
 Conducted online security awareness training for all employees

Data Security Controls  Keep abreast with the Antivirus software
 Set up user access rights for system usage and f irewall by IT 

department
 Perform cybersecurity and IT risk and control assessments to allow 

Physical Data 
Management 

 All of our physical data are kept in our data warehouse centre

source of backup of our physical data

customer data. We will continue to ensure strict compliance and invest in our cyber security capabilities to 

SUSTAINABILITY STATEMENT
(cont’d)
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ENVIRONMENTAL

 

Energy and Carbon Footprint

patterns of energy demand around the world and its impact on the global economy is increasingly 

 

 
Our approach in energy management 

Installation or replacement of 
conventional lighting with 
energy savings lighting 
(e.g. LED lighting)

Installation or upgrade to 

conditioning systems

Installation of BAS Installation or replacement of 
solar power system

Regular inspection of existing 
equipment to ensure they 
remain in good condition

SENTRAL’s primary source of carbon emissions is from the electricity purchased for our operational 
activities in all our buildings. The property managers are responsible for driving energy conservations and 
improvement plans for their respective buildings. Each building’s energy performances are monitored and 

Platinum Sentral) also contribute to reducing our environmental footprint as they are built with better 
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No. Building

Menara Shell LED lighting replacement

streetlighting

Building Automation System installation

through control of building systems and environmental 
parameters 

 Upgraded the BAS to monitor the chiller and air handling unit 

LED lighting replacement 
 At landscaping areas and 

perimeter driveways

  

arrangement and closure of building operations for a certain period. 

31,808,041
29,125,934

24,809,793173

159

136
130

140

150

160

170

180

190

0

5,000,000

10,000,000

15,000,000

20,000,000

25,000,000

30,000,000

35,000,000

E
n

er
g

y 
In

te
n

si
ty

 (k
W

h
/s

q
m

)

E
n

er
g

y 
C

on
su

m
p

ti
on

 (k
W

h
)

Energy Consumption Energy Intensity

FY2018 FY2019 FY2020

18,608
17,039

14,514

0.1
0.09

0.08

0

0.05

0.1

0.15

0.2

0

5,000

10,000

15,000

20,000

E
n

er
g

y 
In

te
n

si
ty

 (k
W

h
/s

q
m

)

C
ar

b
on

 E
m

is
si

on
 (t

on
n

es
)

Carbon Emissions Carbon Intensity

FY2018 FY2019 FY2020

SUSTAINABILITY STATEMENT
(cont’d)



SUSTAINABILITY STATEMENT

0
1,000,000
2,000,000
3,000,000
4,000,000
5,000,000
6,000,000
7,000,000
8,000,000

Quill
Building1-

DHL1

Quill
Building 2-

HSBC

Quill
Building 3-

BMW

Quill
Building 4-

DHL2

Quill
Building 5

Wisma
Technip

Plaza Mont’ 
Kiara

Menara
Shell

Platinum
SentralE

n
er

g
y 

C
on

su
m

p
ti

on
 (k

W
h

)

FY2018 FY2019 FY2020

 

0.0

1,000.0

2,000.0

3,000.0

4,000.0

5,000.0

Quill
Building 1-

DHL1

Quill
Building 2-

HSBC

Quill
Building 3-

BMW

Quill
Building 4-

DHL2

Quill
Building 5

Wisma
Technip

Plaza Mont’ 
Kiara

Menara
Shell

Platinum
Sentral

C
ar

b
on

 e
m

is
si

on
 (t

on
n

es
)

FY2018 FY2019 FY2020
 

 [

the implementation of energy conservation and management initiatives at SENTRAL. We intend to roll 

 

No. Building

Menara Shell  LED lighting replacement at toilets

Platinum Sentral LED lighting replacement at toilets and main lobby atrium

LED lighting replacement for car parks

SUSTAINABILITY STATEMENT
(cont’d)
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Water Management

Water disruptions are increasingly becoming an issue as it could cause inconveniences and disruptions 
to business operations. We proactively employ measures to improve our water resource management 

our Water Management Policy to guide our water use and conservation strategies in line with relevant 
national and state drinking water standards. This policy serves as a directive to all SENTRAL’s buildings 

implemented to remedy the issues. 

Our approach in water management 

Repair and replace old pipes, 

equipment where necessary

Regular inspection of 
air-conditioning systems to 
ensure they are operating at 
optimum levels (largest source 
of water consumption)

Installation or replacement of 

including sensor taps

Regular inspection of piping 

they maintain in good 
condition

Installation of rainwater 
harvesting system

No. Building

Menara Shell  Replaced plumbing system with new polypropylene pipes which are 
highly resistant to corrosion and chemical leaking. This helps to minimise 
potential water leakage and hence reduce operational cost

Wisma Technip

 Replaced domestic water tank leaking panel on the building’s rooftop 
storage to prevent roof leakage

Platinum Sentral
conserve water

SUSTAINABILITY STATEMENT
(cont’d)
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No. Building

Menara Shell 

quality for consumption purposes

Waste Management

Waste disposal methods and management in Malaysia have drawn public attention and sparked rising 

care for our tenants’ wellbeing and the community we operate in.

 

 

 

 

Our approach in waste management 

Disposal of waste by licensed 
waste contractors and based 
on regulatory requirements

Creating awareness of 
sustainable waste disposal and 
management through notice 
or posters

Provision of recycling bins to 
encourage habits of recycling

The main categories of waste are dry waste and wet waste which are mainly generated by our food and 

point for storage and segregation of waste. The property manager is responsible for ensuring that wastes 

contractors. 

We are also cautious in managing our food waste as food waste releases methane gas which is harmful to 

discharged into the wastewater disposal system. This is also part of the Environmental Quality (Scheduled 
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SUSTAINABILITY STATEMENT
(cont’d)

To further raise awareness of responsible waste 

areas such as lift lobby and high traff ic areas to 

visitors. Environmental awareness notices and posters 
are also displayed to encourage tenants and visitors to 

displayed in building washrooms to encourage lesser 

to install automatic jet air hand dryers to replace paper 
hand towels and reduce the consumption of our natural 
resources.

We aim to start tracking and monitoring our waste 
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SUSTAINABILITY STATEMENT
(cont’d)

   
SOCIAL

 
Health and Safety

initiatives and performance to ensure the safety of all our stakeholders during ongoing management of 

Develop Engage Deal Lay

Develop and use best 
practices and 
procedures to achieve 
and maintain high 
standards of health 
and safety quality

Engage our 
employees, tenants, 
visitors, community, 
supply chain vendors 
and contractors to 
identify safety risks 
and develop counter 
measures to mitigate 
risks

Deal with and treat 
our employees, 
tenants, visitors, 
community, supply 
chain vendors and 
contractors in a 
straight-forward, 
polite, helpful, open 
and professional 
manner related to 
health and safety 
procedures

Lay the foundations 
for quality health and 
safety procedures 
with good working 
conditions for all of 
our employees, 
tenants and visitors, 
community, supply 
chain vendors and 
contractors
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SUSTAINABILITY STATEMENT
(cont’d)

manner. All necessary maintenance and repairs are performed to ensure compliance with safe operating 

site inspections or spot checks will be conducted by the property manager to ensure the building is well 

Building Pavements and 

Could Potentially Cause 

Drainage

Fallen Trees as it Caused 

Minor Scratches)
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SUSTAINABILITY STATEMENT
(cont’d)

Channel Description

Telephone

Email Grievances can be submitted in writing to the respective property Manager’s 
email which can be retrieved from the respective BMO

Communication
We have physical point of contacts for stakeholders to escalate grievances 
directly to the property managers. We also have Auxiliary Police and security 

the property and prevent criminal activities

We aim to strengthen our relationships with our stakeholders by responding to their concerns effectively. 

satisfactory resolution is achieved.

monitoring the situation closely. 

employees and tenants to facilitate operations and movement in times of crisis. All our stakeholders are 

.
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SUSTAINABILITY STATEMENT
(cont’d)

Contact tracing through mandatory use of MySejahtera Application

Use of face mask in the building

Temperature screening at building entry points 

Physical distancing 

Improve hygiene measures (e.g. provision of hand sanitisers and increase cleaning roasters) 

Our Employees

 Remote working and split team 
arrangement

relevant SOP through safety circular 
updates and reminders through 
communication channels (e.g. Microsoft 
Teams and emails)

work

 Controlled entry points 
 Staggered entry hours to control 

congestions 
 Notice and poster reminders at strategic 

locations (e.g. lift lobby and toilets)
 Mandatory work permit and documents 

submission by contractors based on 
building operation guidelines to perform 

contractors with foreign workers
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SUSTAINABILITY STATEMENT
(cont’d)

 
Car Park Entrance

Platinum Sentral

employees attended this session to obtain relevant knowledge 
and strengthen preventive strategies.

building’s emergency response plan and route with the BMO 
Emergency Response Team and Tenants’ Floor Warden. A 

Menara Shell

partners. 

effective measures to ensure workplace safety and improved morale and productivity. 

Sharing Session at Platinum Sentral
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Employee Management 

Our employees are integral to the success of SENTRAL. Cultivating leadership and quality talent are critical 
enablers for SENTRAL’s success in delivering our strategic priorities. 

Diversity and Equal Employment

We believe fostering workforce diversity and inclusive culture is key towards creating a positive work 

bring to our business in achieving our objectives. We seek to attract the right skills and talents to meet 
the business needs of SENTRAL. 

Indicators

Total number of employees

Total number of workers

Number of new hires

Employee turnover 

Male Female

FY

FY

Male Female

FY

FY
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SUSTAINABILITY STATEMENT
(cont’d)

Executive Middle Management

Senior Executive Senior Management <  years o years >  years

not limited to:

Insurance  Group term life insurance (including dependent)
 Disability and invalidity insurance
 Surgical and hospitalisation insurance

Leaves  Annual leave
 Parental leave
 Maternity leave
 Compassionate leave
 Prolonged illness leave
 Family care leave
 Examination leave

Wellness  Outpatient and health screening

Flexible work arrangement  Staggered working hours

basis 

Subsidy and reimbursement  Professional membership subsidy

only)
 Parking subsidy
 Mobile phone bill reimbursement
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SUSTAINABILITY STATEMENT
(cont’d)

Types of Family Leave

Maternity Leave

Paternity Leave

assess our employees’ performance and achievements against set key performance indicators and 

their performance appraisal. 

Employee Engagement
 

and Procedure to provide an avenue for employees to escalate their concerns. Further investigations 

welcoming speech by our top management and the playing of our national anthem. We aim to continue 

A statement [

response in addressing their needs. This includes individual or group counselling services provided by 

employee was gifted two pots of indoor plants. These plants symbolise care and aim to express our care 
and support to them during this challenging time. We have also held two yoga sessions via Zoom to 
reinforce the importance of being physically active to restore mental focus and clarity.

Training and Education

plans are guided by MRCB Group’s training and development policies. Our employees are provided access 

opportunity for our employees to attain valuable skill sets. 
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SUSTAINABILITY STATEMENT
(cont’d)

by the Group to facilitate remote working arrangements due to the imposition of the MCO.

General Policy on Training 
and Development

Guides the administration 
of internal training and 

development programmes 
that are coordinated by the 

Group and its subsidiaries. 
This policy also applies to 
trainings conducted by 

external parties.

Training and Development 
Policy Guidelines (Internal  

In-House Training  

Outlines policies relating to 
the eligibility and procedures 

training.

Training and Development 
Policy Guidelines (Practical 

Provides guidance on the 
eligibility and procedures for 
the application of practical 

training programmes. 

 

Microsoft Teams: Power User Training

OneDrive and SharePoint Online Training

Corporate & Directors Lability under the Malaysian Anti-Corruption Commission Act 
2009 and SRM’s Anti-Corruption Policy
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25.3

35.0

21.9

6.0

11.6

15.0

18.8

37.9

19.0

26.8

57.3

31.0

32.1

41.3

36.0

Senior Management Middle Management

Senior Executive Executive

 
Per Employee Category   

11.6

20.4

11.0

26.2

40.6

33.0

Female Male

Quality of Assets and Services 

The quality of assets and the accompanying services are core to our business success as it directly impacts 

during their occupancy.

Asset Enhancement

plan is presented yearly to the Board for approval. 
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of our buildings. Maintenance work is carried out as recommended by each building’s Operations and 

Key Initiatives in FY2020 

Conduct internal audit on 
preventive maintenance check

Perform monthly and yearly 
inspections on mechanical, 
electrical and plumbing 
(“MEP”) 

service contractors to 
undertake routine service and 
maintenance work 

Regular engagements with 
tenants on the functionality of 
facilities and systems 

RM1,483,076

RM1,050,000

RM1,280,000

FY2020

FY2019

FY2018
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Menara Shell

installed a Facial Recognition Reader with temperature scanning at 
the building entrance to screen staff and visitors prior to entering 
the building.

have upgraded and replaced the Building Card Access Management 

Platinum Sentral

at Block D. 

Enhancement works were also carried out in the 
building’s washrooms to enhance accessibility and 
experience of our tenants.  

  

To enhance the aesthetic of our building 

with a new coat of paint and included a canopy. 
We have also revamped our buildings’ lobby to 
improve the overall vibrancy of the area.  

and remote tracking of energy usage. 

The Fire Alarm Protection System was also 
upgraded to an addressable integrate with the 

system.

The building’s washrooms have also been 
upgraded f rom manual opening doors to 
automatic sliding doors to ease access and as 

Plaza Mont’ Kiara

In order to improve the safety of the building 

suppression system was installed at all F&B 
outlets.

addressed and diffused quickly and effectively. 

where expensive kitchen equipment could be 
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BAS system was upgraded 
to enable separate control of 
the building’s air conditioning 
system for different areas 

allowing tenants to select the 
required temperature within 
one area without affecting the 
temperature in another area of 
the building.

Energy  ef f ic ient  l ight 
replacements at our landscape 
and the driveway areas to 
reduce building energy 
consumption.

We have upgraded our 
washrooms with automatic 
sliding doors to improve 
accessibility and as part of a 

A new BAS was installed to 

eff icient tracking of energy 
usage. 

AEIs are continuously undertaken to deliver high quality solutions to enhance our buildings’ atmosphere 

as follows: 

No. Building 

 Installation of new perimeter fencing to upgrade building’s 
security features

Platinum Sentral  Revamp outdoor courtyard wood deck areas to avoid 

visibility

Menara Shell  Upgrade building’s washrooms
 Refurbishment of buildings’ lobby and driveway to enhance 

Supply Chain Management

Our suppliers and contractors are only appointed upon meeting a set of criteria guided by our Service 

assessing the level of bribery risks that a potential partner may pose on SRM or SENTRAL in relation to the 

ethical behavior. 

Due Diligence Assessment on our Property Business Associates. These policies apply to all our properties 
except for Tesco Penang as it is fully managed by the tenant. 

SUSTAINABILITY STATEMENT
(cont’d)
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SUSTAINABILITY STATEMENT
(cont’d)

appointed service providers conduct their business in accordance with applicable laws and regulations 
and possess the competencies to carry out the appointed task. The assessment criteria include: 

 Relevant experience or track record in the intended work or project
 Financial stability and professional reputation
 Compliance with laws relevant to ethical behaviors (e.g. bribery and fraud)
 Knowledge and skills of personnel appointed to the project

Service Contractor Evaluation Policy 

process is conducted to ensure the service quality meets our requirements and to identify 

Percentage of service providers underwent 

Percentage of service providers achieved higher than 

 

Performance of the service contractors are evaluated on an 
annual basis and are required to achieve the minimum score 

be given to improve their performance before another appraisal 
is conducted. Termination will be considered should the service 

provider fail the second appraisal.

A detailed action plan will be developed and periodically assessed 
for progressive improvement.
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suppliers and contractors where feasible. This allows us to contribute to our local economy and minimise 
our environmental footprint. Local suppliers and contractors refer to companies registered in Malaysia. In 

procurement budget.

Procurement expenditure (RM)

services for our buildings. We are committed to continue exploring ways to strengthen our supplier and 
service provider relationships through meaningful engagements.

Tenant Engagement and Satisfaction

Tenant satisfaction is key to sustaining our business performance and we are committed to build strong 
tenant relationship through regular and meaningful engagements. Tenants’ feedbacks are collected 

Our Tenant Complaints Policy outlines our approach in managing tenant’s feedback and complaints 

also be brought up to the ACG during our monthly meetings on operational matters to improve tenant 
satisfaction. Our complaints management process is illustrated below: 

Raise Complaint
The tenant lodges a complaint to BMO through phone or email. 
The Form is raised to document the details of the complaint. All 

Immediate 
Remedial Action

The technician will review the complaint raised and takes immediate 
remedial action to address the complaint. Date of actions taken will 
also be indicated in the Form. 

Review by BMO
work has been performed.  

Complaint Has Been 
Addressed satisfactorily completed to address the complaint. The Form shall be 

Update and Inform BMO shall inform the tenant via email with the attached signed Form.   

SUSTAINABILITY STATEMENT
(cont’d)
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 Reduce downtime and repair costs 

 Track maintenance records of work orders
 Analyse data and detect recurring problems 

 Eliminate paperwork
 User friendly and enhance productivity

 

1,845

FY2018 FY2019 FY2020

1,658

1,139

1,845
1,658

1,139

Complaints Received Complaints Resolved

  100% 
complaints 

resolved

31% 
reduction of 

total 
complaints in 

FY2020

Achieved 
target of 5% 
reduction of 

complaints for 
Platinum 

Sentral

 and Resolved

or maintenance work.

Embracing Innovation and Technology

through technology adoption.
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SUSTAINABILITY STATEMENT
(cont’d)

   

Temperature screening technology

Installation of Facial Recognition Reader 
with temperature screening and infrared 
temperature screening in Menara Shell’s 
and Platinum Sentral’s key entrances to 

or more) are restricted from entry into the 
buildings. This provides assurance to our 
tenants and visitors that strict operating 
procedures are in place to safeguard 
building occupants’ safety.

      

Workplace technology

have undergone trainings to utilise 

and video conferencing tools such as 
Microsoft Teams and ShareDrive to 
support the transition towards remote 
work environments. These platforms 
enable continuous communication 
and engagement among employees to 
conduct daily business operations.

Community Partnership and Activities 

volunteerism and partnerships. 

listed below. 
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Food Aid Programme

Grace Community Service

Monetary donation was made to provide 

large family dependents between three to six 

Pit Stop Community Café

Monetary donation was made to provide food 
on a weekly basis to the street community for 
six months. The cafe operates a soup kitchen 
and prepares and packs meals for distributions 
to the various community centers in Kuala 
Lumpur City centre including Anjung Singgah 

Kesihatan dan Kebajikan Umum Malaysia 

Kanak Kanak Trinity.
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(cont’d)

GRI Content Index

GRI Standards Disclosure
reference and reason for 

omission if applicable

General Disclosures

Disclosures Name of the organisation

Location of headquarters

Location of operations

Ownership and legal form

Markets served

Scale of the organisation

Information on employees and other 
workers

Supply chain

and its supply chain change to SENTRAL’s 

Precautionary Principle or approach

External initiatives

Membership of associations 

Strategy

Ethics and integrity

of behaviour 

Mechanisms for advice and concerns 
about ethics

Governance

Governance structure 

topics

Effectiveness of risk management 
processes

sustainability reporting
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GRI Standards Disclosure
reference and reason for 

omission if applicable

General Disclosures (cont’d)

Disclosures 
(cont’d)

Stakeholder engagement
List of stakeholder groups 

Collective bargaining agreements

Identifying and selecting stakeholders 

Approach to stakeholder engagement

Key topics and concerns raised

Reporting practice
Entities included in the consolidated 

Boundaries 

List of material topics 

Restatements of information

Changes in reporting 

Reporting period 

Date of most recent report 

Reporting cycle

Contact point for questions regarding the 
report 

Claims of reporting in accordance with 
the GRI Standards

GRI content index

External assurance External assurance was 
not obtained. 

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Economic 
Performance 

Direct economic value generated and 
distributed

Management 
Approach

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Procurement 
Practices 

Proportion of spending on local suppliers
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GRI Standards Disclosure
reference and reason for 

omission if applicable

(cont’d)

Management 
Approach

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Corruption corruption policies and procedures

actions taken

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Energy consumption outside of the 
organisation

Energy intensity

Reduction of energy consumption

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Interactions with water as a shared 
resource

Water consumption 

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Emissions 

SUSTAINABILITY STATEMENT
(cont’d)
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GRI Standards Disclosure
reference and reason for 

omission if applicable

(cont’d)

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components Information unavailable. 

Steps are being taken to 
obtain the information to 
be included in report by 

Evaluation of the management approach

Waste generated

Waste diverted from disposal

Waste directed to disposal

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Environmental 
Compliance

laws and regulations

Management 
Approach

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Employment
New employee hires and employee 
turnover

that are not provided to temporary or 

Parental leave 

Management 
Approach

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

The management approach and its 
components 

SUSTAINABILITY STATEMENT
(cont’d)
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GRI Standards Disclosure
reference and reason for 

omission if applicable

 (cont’d)

 (cont’d)

Occupational 
Health and 
Safety

and incident investigation

Worker training on occupational health 
and safety

Promotion of worker health 

Management 
Approach

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

and Education 
Average hours of training per year per 
employee

Programs for upgrading employee skills 
and transition assistance programs 

Percentage of employees receiving 
regular performance and career 
development reviews

Management 
Approach

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Diversity 
and Equal 
Opportunity 

Diversity of governance bodies and 
employees

Management 
Approach

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Discrimination 
Incidents of discrimination and corrective 
actions taken

SUSTAINABILITY STATEMENT
(cont’d)
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GRI Standards Disclosure
reference and reason for 

omission if applicable

 (cont’d)

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Communities 
Operations with local community 

development programs

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Customer 
Privacy 

Substantiated complaints concerning 
breaches of customer privacy and losses 
of customer data

Management 
Approach 

Explanation of the material topic and its 
Boundary

The management approach and its 
components 

Evaluation of the management approach

Customer 
Privacy 

regulations in the social and economic 
area

SUSTAINABILITY STATEMENT
(cont’d)
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THE MANAGER’S REPORT

Sentral REIT Management Sdn Bhd (formerly known as MRCB Quill Management Sdn Bhd) (“SRM”), being 
the manager (the “Manager”) of Sentral REIT (“SENTRAL”), is pleased to present the Manager’s Report 

SENTRAL, the Manager and their principal activities

Investment objective and strategies

Change of name

Reserves and provisions
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Directors

Tan Sri Saw Choo Boon

Ann Wan Tee

           

Directors’ interests

 Units as at 

 (disposed) 

 Units as at 

December 

Direct interest:

Indirect interest:

(a)

(b)

Tan Sri Saw Choo Boon

THE MANAGER’S REPORT
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Soft commission

THE MANAGER’S REPORT
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Kuala Lumpur, Malaysia           

THE MANAGER’S REPORT
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Kuala Lumpur, Malaysia           

           

at Kuala Lumpur in the Federal Territory
 

 
           
           
Before me,           

MANAGER

STATUTORY DECLARATION
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TRUSTEE’S REPORT
to the Unitholders of SENTRAL REIT
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INDEPENDENT AUDITORS’ REPORT
to the unitholders of SENTRAL REIT (formerly known as MRCB-Quill REIT)

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinion

Basis for Opinion
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS  

  

         

INDEPENDENT AUDITORS’ REPORT
to the unitholders of SENTRAL REIT (formerly known as MRCB-Quill REIT)
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS  

as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ 

INDEPENDENT AUDITORS’ REPORT
to the unitholders of SENTRAL REIT (formerly known as MRCB-Quill REIT)
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS  

  

OTHER MATTERS

   
         
         
         
         
         
         
         
         
         

Kuala Lumpur, Malaysia

   

INDEPENDENT AUDITORS’ REPORT
to the unitholders of SENTRAL REIT (formerly known as MRCB-Quill REIT)



SENTRAL REIT  

CONSOLIDATED STATEMENT OF 
COMPREHENSIVE INCOME

Note

 RM  RM 

Total income

Manager’s fees

Trustee’s fee

Auditors’ remuneration

Income before taxation

Income net of taxation

Other comprehensive income
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Note

 RM  RM 

A

After manager’s fees (sen)

Before manager’s fees (sen)

After manager’s fees (sen)

Before manager’s fees (sen)

(RM) ¹*

 
(RM) ²*

(RM) *

 
(RM) *

         

 
   

CONSOLIDATED STATEMENT OF 
COMPREHENSIVE INCOME
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Note A:

 RM  RM 

Distribution adjustment comprise:

CONSOLIDATED STATEMENT OF 
COMPREHENSIVE INCOME
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Note

 RM  RM 

Assets

Total assets

Liabilities

Borrowings

Trade and other payables

Borrowings

Total liabilities

CONSOLIDATED STATEMENT OF  
FINANCIAL POSITION
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Note

 RM  RM 

         

        
         
         

CONSOLIDATED STATEMENT OF  
FINANCIAL POSITION
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 Total

and 

 income 
 Unitholders’  Unitholders’ 

 capital 
 income 
 realised 

 income  hedge 
 reserve 

 RM  RM  RM  RM  RM  RM 

Distribution to 
unitholders

Distribution to 
unitholders

 

          
     

              
 
              
 
              
 

CONSOLIDATED STATEMENT OF  
CHANGES IN NET ASSET VALUE
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Note

 RM  RM 

Distribution to unitholders

Repayment of borrowings

CONSOLIDATED STATEMENT OF 



FINANCIAL STATEMENTS

 

 

  

  

NOTES TO THE FINANCIAL STATEMENTS
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

Description

Effective for

 beginning on
 or after

Estimates and Errors

  

Description

Effective for

 beginning on
 or after

Standards    

 

Deferred
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

  (i) Financial assets at amortised cost

  (ii) Financial assets at FVOCI
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

  (iii) Financial assets at FVTPL

   

  (iv) Financial assets: derecognition 

   

has transferred substantially all the risks and rewards of the asset, or (b) has neither 
transferred nor retained substantially all the risks and rewards of the asset, but has 
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

   

item, the nature of the risk being hedged and how SENTRAL will assess whether the hedging 
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

  

  

  

  

  



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

            

  

  (i)  Rental income 

   

   

   

  (iv)  Interest income
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

            

   

  (ii) Deferred tax
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  
           
  (ii) Deferred tax  
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

  

 

  

  Operating lease commitments – as lessor
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

   

 RM  RM 

Yield rate

            

 
  (b) Impairment of loans and receivables 
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 RM  RM 

 

Leases

 RM  RM 

Quit rent and assessment
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 RM  RM 

Realised:

Interest on deposit paid to authorities

Unrealised:

 RM  RM 

Base fee
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 RM  RM 

Realised:

Loss on interest rate swap arrangements

Unrealised:

 

 RM  RM 
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 RM  RM 
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

 RM  RM 

Realised:

Total realised income

Distribution to unitholders
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NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

Plant and
 Total 

 RM  RM  RM  RM 

Cost

Additions

 

Cost

Additions

 

 RM  RM 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)
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SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

 RM  RM 

Range

method 
(refer below)

Market rental rate  

 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

 Range 

method  
(refer below)

Retail:
Market rental rate 

 

notional 

 
 derivatives liabilities 

 RM  RM  RM 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 RM  RM 

Note

 RM  RM 

Trade receivables

(a)

Other receivables

Deposits

(b)



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 (a) Trade receivables

  

 RM  RM 

Neither past due nor impaired

Impaired

  

  

  

 RM  RM 

 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 (a) Trade receivables  

    

 RM  RM 

  

 RM  RM 

Cash on hand and at banks



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

% % 

RM

Investment properties

Note

 RM  RM 

Trade payables (a)



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

Note

 RM  RM 

Amount due to the Manager (b)

(a)

Total trade and other payables

 

 

 (c) Deferred lease income

  

 RM  RM 

Representing:

Current



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

Note

 RM  RM 

(a)

(b)

 
(b)

(d)

(b)

 
(b)

Total

 RM  RM 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

 RM  RM 

Term loan drawdown



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

   

  

 

 RM  RM 

 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

  

 RM  RM 

Term Loan drawdown 

 

Total



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

  

  



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

 RM  RM 

  (i) (a) 

 RM  RM 

 RM  RM 

(i) (b)



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

  

RM RM

(i)

 %  % 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

  

 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

  

 RM  RM 

 %  % 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

  

  

  

 RM  RM 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

Fixed Rate 
Term Loan 

million

Senior 

Programme 

million

Fixed Rate 

Term Loan 

million

Programme

million

Programme 

Total

RM RM RM RM RM RM

Changes from 
 

borrowings

Repayment of 
borrowings

 

 

Total changes 

Other changes 

Interest 

Term Loan

Amortisation of 

Loan

Total other 
changes 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

Fixed Rate
Term Loan

million

Senior

Programme

million

Fixed Rate

 Term Loan

million

Programme

million

Programme

Total

 RM  RM  RM  RM  RM  RM 

Changes from 

borrowings

Repayment of 
borrowings

paid

Total changes 

Other changes 

Interest 

Term Loan

Amortisation of 

Loan

Total other 
changes 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 RM  RM 

 RM  RM 

Current

 

 RM  RM 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

Name of SPEs incorporation

 Proportion of
 

 %  % 

Murud Capital  Malaysia

Trusmadi Capital  Malaysia

Samwise Capital  Malaysia

Kinabalu Capital  Malaysia

 (a) Capital commitments

 RM  RM 

 

 

 RM  RM 

As lessor



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

 

 

 SENTRAL 
 Percentage 

 of total 
 Percentage 

 of total 

 %  %  RM 

Corporation Berhad 
(“MRCB”)

(“QLSB”)
Sentral REIT Management 

known as MRCB Quill 

 

 

 

(a)
(b)

Tan Sri Saw Choo Boon



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 %  % 

 

 RM  RM 

(i)

(ii)

(iii)  

 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

 

 

 

 

Note

Borrowings



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

   

 

Total

 RM  RM 

  



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

   

    

Note

 RM  RM 

Financial liabilities

 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

 Income, net 
 of taxation

 RM  RM 

Interest rate

  

Note
 RM  RM 



SENTRAL REIT  

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

  

  

  

On demand

 Total 

 RM  RM  RM  RM 

Trade and other payables *

Borrowings

 

Trade and other payables *

Borrowings

 

 



FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS
(cont’d)

 

Note

 RM  RM 

Total borrowings

Total assets

 

     
            
            
            
            
            
            
            
            
            
            
            
            



SENTRAL REIT  

ANALYSIS OF UNITHOLDINGS 

Unit Class Unitholders
% of

Unitholders Unitholdings
% of

Unitholdings

TOTAL

NAME HOLDINGS %



UNITHOLDERS’ INFORMATION

NAME HOLDINGS %

 

 

ANALYSIS OF UNITHOLDINGS 



SENTRAL REIT  

NAME HOLDINGS %

Name

 

Direct % Indirect %

Quill Land Sdn Bhd

Name

 

Direct % Indirect %

Tan Sri Saw Choo Boon #

ANALYSIS OF UNITHOLDINGS 



UNITHOLDERS’ INFORMATION

NOTICE OF NINTH ANNUAL GENERAL MEETING

SENTRAL REIT
(FORMERLY KNOWN AS MRCB-QUILL REIT)

th

AGENDA

REIT (“Trustee”) and the Statement by the Manager issued by Sentral REIT 
Management Sdn Bhd (formerly known as MRCB Quill Management Sdn 
Bhd), as the Manager of Sentral REIT (“Manager”) and the Auditors’ Report 

 

 

 



SENTRAL REIT  

NOTICE OF NINTH ANNUAL GENERAL MEETING

the unitholders in a general meeting of Sentral REIT,

 

Sentral REIT Management Sdn Bhd 
(The Manager of Sentral REIT)

Kuala Lumpur



UNITHOLDERS’ INFORMATION

NOTICE OF NINTH ANNUAL GENERAL MEETING

Notes:

Explanatory Notes on Ordinary and Special Business:



SENTRAL REIT  



SENTRAL REIT 

 

 of  

 

 
the proxies:

Percentage [%]

Total

th

For Against

Dated this  day of 

Notes:



st fold here

Then fold here

(formerly known as MRCB Quill Management Sdn Bhd)
The Manager of Sentral REIT 

Kuala Lumpur Sentral,

Stamp



w w w . s e n t r a l r e i t . c o m

Sentral REIT Management Sdn Bhd
(formerly known as MRCB Quill Management Sdn Bhd)
Company No. 200601017500 (737252-X)
(the Manager of Sentral REIT)

Level 35, Menara NU 2, No. 203, Jalan Tun Sambanthan,
Kuala Lumpur Sentral, 50470 Kuala Lumpur.
Tel : +603 2786 8080 / 2859 7070
Fax : +603 2780 0098


	Sentral REIT_AR20_Part 1
	Sentral REIT_AR20_Part 2

